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Reference Guide of Non-Billable Fees/Expenses 
 
This reference guide highlights common non-reimbursable fees and expenses. Other categories 
not listed within may be deemed non-reimbursable at the discretion of the J&J attorney. Where 
conflicts arise between this condensed view and the US Outside Counsel Guidelines, the US 
Outside Counsel Guidelines become the controlling document.  
 
Please note: in general, any fee/expense exceeding $10,000 must be approved by the 
responsible J&J attorney. Outside counsel is required to provide line item descriptions for each 
expense reimbursement and to attach corresponding receipts for all expenses in excess of $25. 
Finally, all billable travel expenses are to be itemized separately when invoicing J&J. For further 
definition and instructions regarding the below chart, please refer to the Invoice Compliance 
Guidance and Examples document shown on the following page.  
 
 

Non-Billable Fees Non-Billable Expenses 
 Vague description (100% adjustment)  Inadequate description of expenses.  

(100% adjustment) 
 Block billing  Any expense over $25 for which no receipt is 

provided. (100% adjustment) 
 Administrative and/or clerical work  

(100% adjustment) 
 Third-party expenses and costs associated with 

non-preferred vendors. (100% adjustment) 
 Deposition Transcript Summaries  

(100% adjustment) 
 Costs associated with non-preferred vendors. 

(100% adjustment) 
 Unproductive travel time for lawyers or 

paralegals (100% adjustment) 
 Data Hosting. (100% adjustment) 

 Inappropriate task assignments (e.g., work level 
staffing) (25% adjustment) 

 Electronic legal research charges.  
(100% adjustment) 

 Excessive staffing on the file (duplicative and 
inefficient work), time spent reviewing/revising 
the work of another timekeeper, file review by 
multiple timekeepers.  
(adjusted at discretion of reviewer) 

 Costs associated with firm systems and 
technology. (100% adjustment) 

 Firm members “educating” or “getting up to 
speed” on a case. (100% adjustment) 

 Overhead including office supplies, HVAC, IT 
support and internet fees, phone charges and 
faxes or special binding/collection of documents 
(e.g., velobinding). (100% adjustment) 

 “Training” or “apprenticeship” time.  
(100% adjustment) 

 Library materials, periodicals or other 
subscriptions purchased by the firm.  
(100% adjustment) 

 Time spent on basic legal research.  
(100% adjustment) 

 Photocopies, printing and scanning.  
(100% adjustment) 

 In-Firm Conferences. (100% adjustment)  Overtime (e.g., administrative, secretarial, 
clerical, paralegal). (100% adjustment) 

 Multiple attendees at meetings (e.g., 
depositions). (100% adjustment) 

 Meals and transportation related to overtime 
work. (100% adjustment) 

 Fees older than 120 days.   
(adjusted at discretion of reviewer) 

 Annual bar dues or other professional 
development expenses. (100% adjustment) 

 Attendance at seminars, CLE courses, and 
conferences. (100% adjustment) 

 Extension fees or late fees paid to any patent 
office. (100% adjustment) 

 Time incurred for learning J&J specific 
technology or process requirements.  
(100% adjustment) 

 Long distance travel not arranged through J&J 
Travel Department. (100% adjustment) 

 Time spent complying with these practices and 
procedures, and any audit of bills and expenses. 
(100% adjustment) 
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Invoice Compliance Guidance and Examples 

J&J reviews outside counsel invoices for compliance with the US Outside Counsel Guidelines. 
This appendix provides additional guidance and examples of specific fees, expenses and time 
entries. Violations will be rejected due to non-compliance during invoice review.  
 

I. Fees 
 

Non-Billable Fees Additional Guidance/Example 

Block billing Block billing is defined as a time entry that contains tasks falling 
under more than one UTBMS code.  

 Work within different task codes should be in separate entries so 
the hours for each task can be accounted for properly.  
Example: Revise SJ and Company Worth MIL. (Should be 2 
separate entries SJ = L210 and MIL = L400) 

 Work within the same task code, but on separate assignments 
such as different witnesses or briefs should be in individual 
entries as well.  Example: Prepare experts John Smith and 
Lewis Chodosh for trial. (Should be 2 separate L400 entries) 

 Describing multiple activities within one entry would not be 
considered a block entry as long as it was clear that it all related 
to the one task.  Example: Revise outline, review medical record 
chronology and key medical records in preparation for plaintiff 
Mary Smith’s deposition. 

Vague description Time entries should contain a substantive description along with 
the purpose of the work involved and its relevance to the J&J 
matter.  

 Include witness names, rather than “plaintiff” or “expert.”  

 Include the titles of briefs or documents rather than “pre-trial” or 
“discovery.”  Partial names are fine as long as it is enough to be 
distinguishable.  

 Be mindful of the verb being used to describe the service.  
Rather than using words like “work, attention to and attend to” 
use words that provide more clarity like “research, draft, edit and 
write” to more precisely describe what is actually being done. 

Administrative/Clerical work J&J understands that outside counsel paralegals play a major role in 
the handling of its matters. However, payment for paralegal time is 
limited to those activities requiring their legal/matter expertise and 
does not extend to administrative or clerical tasks. Administrative 
tasks include but are not limited to:  

 Any task that can be completed without legal expertise or does 
not require legal knowledge of the matter.  

 Document indexing or filing, downloading, printing, posting, 
scanning, uploading, saving, organizing. 

 File creation, organization, and maintenance. 

 Distribution of documents 

 Other routine administrative tasks incidental to an engagement. 
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Non-Billable Fees Additional Guidance/Example 

Unproductive travel time J&J will pay only for time spent working on J&J matters during 
travel with customary itemization of the actual work performed. Work 
performed while traveling should be described in detail without 
mention of the travel itself and billed using the correct UTBMS 
codes.  J&J will not pay for non-working travel time, defined as time 
spent traveling where J&J work is not able to be done.  

Inappropriate task 
assignments (e.g., work level 
staffing) 

J&J encourages the efficient staffing of its matters. Tasks should be 
assigned to the minimum level timekeeper required. (Please note 
that “Of Counsel” are included in the Partner group.)  Examples of 
inappropriate task assignments that may be reduced include:  

 Partners completing research assignments. 

 Partners completing the bulk of drafting. 

 Attorney’s completing cite checking. 

 Attorney’s completing medical record summaries. 

 Attorney’s mining medical records. 

Inefficient staffing on the file: 
duplicative and inefficient 
work, time spent 
reviewing/revising the work 
of another timekeeper, file 
review by multiple 
timekeepers. 

We expect firms to work with the J&J responsible attorney to 
determine appropriate staffing levels and to manage matters in an 
efficient manner. J&J will not pay for duplicative work, including time 
spent reviewing or revising the work of other timekeepers or for the 
review of the same file by multiple timekeepers. The responsible 
attorney should be contacted with any concerns.  

Firm members “educating” or 
“getting up to speed” on a 
case. 

J&J will not pay for staff members to learn substantive areas of law 
or to ramp up/familiarize themselves if they are replacing another 
staff member. 

“Training” or 
“apprenticeship” time. 

Team members must have the appropriate level of experience and 
expertise.  J&J will not pay for staff members to learn substantive 
areas of law or otherwise train on a matter. 

Time spent on basic legal 
research. 

Team members must have the appropriate level of experience and 
expertise.  J&J does not pay for staff members to learn substantive 
areas of law or to conduct general or background legal research. 

Any proposed major legal research projects (over four hours) must 
be discussed with and approved by the responsible J&J attorney 
before commencing the work and results of which discussed before 
opinions are drafted.  

Copies of all research memoranda (without additional “polishing” 
unless specifically requested) shall be forwarded to the responsible 
J&J attorney after the research is completed. 

In-Firm Conferences. Regular trial team meetings should be discussed with the J&J 
attorney and are generally considered compensable. J&J will not 
reimburse for excessive meeting attendance where attendance does 
not serve an explicit value added purpose within the time entry.   
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Non-Billable Fees Additional Guidance/Example 

Multiple attendees at 
meetings (e.g., depositions). 

J&J expects that only core team members attend meetings. Only 
one attorney is permitted to bill for time spent at a deposition. If a 
second attorney is needed at a deposition, please contact the 
responsible J&J attorney. 

Deposition Transcript 
Summary 

J&J does not pay for the preparation of deposition transcript 
summaries. Outside counsel should pursue a reasonable number of 
depositions for standard litigation matters and include the 
deponent’s name in deposition related time entries. 

Fees older than 120 days. J&J encourages the prompt submission of invoices. Fees submitted 
after more than 120 will be flagged for the responsible attorney and 
are subject to adjustment or rejection. 

Complying with J&J 
Practices 

J&J will not pay for time spent preparing invoices, discussing or 
resolving billing inquiries or disputes, utilizing the electronic invoice 
system, forecasting and budgeting tasks. 

Attendance at seminars, CLE 
courses, and conferences.   

Professional development time is not billable to J&J. 

Time incurred for learning 
J&J specific technology or 
process requirements. 

J&J will not pay for time spent learning J&J specific technology such 
as: Ascent, Relativity, matter management systems, ebilling, 
technology demos, etc.  
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II. Expenses 
 

Non-Billable Expenses Additional Guidance/Example 

Any expense for which no 
receipt is provided. 

Expenses over $25 without an accompanying receipt will be 
rejected.  Documentation should be uploaded to Ascent with the 
invoice. 

Inadequate description of 
expenses. 

Expenses lacking sufficient explanation of their applicability to the 
J&J matter may be reduced. Expenses will be rejected during 
invoice review and sent back to counsel for further detail or 
documentation. 

Third-party expenses J&J will not reimburse your firm for any third party retained by your 
firm not approved in advance. J&J expects outside counsel to 
directly pay all third-party expenses. The only instances where 
outside counsel should not directly pay for 3rd party expenses are: 
(1) An expense item is more than $10K; (2) a preferred vendor is 
used; (3) local counsel is used; or (4) certified women owned and/or 
minority vendors are used. 

Costs associated with non-
preferred vendors (for the 
categories listed in the non-
billable fees/expenses chart) 

J&J will not pay for any costs associated with non-preferred vendors.  
If you need an exception, then please contact Procurement. 

eDiscovery Vendors J&J requires the use of J&J preferred legal eDiscovery vendors.  
Please refer to Appendix A.  

Data Hosting (eDiscovery) Outside counsel costs related to legal discovery services such as 
database hosting and maintenance will not be reimbursed by J&J 
unless preapproved by the responsible J&J attorney and the 
responsible J&J eDiscovery team member.   

Electronic legal research 
charges. 

J&J expects that legal research will be considered as a routine cost 
of business for our firms and therefore will not be included in 
invoices as disbursements or pass-through items. J&J does not pay 
for online electronic legal research or database costs, such as 
Westlaw and LexisNexis. The only exception is that J&J will 
reimburse for PACER. 

Systems and Technology J&J encourages the use of shared portals, case management 
systems and other technology-related tools to enhance the quality of 
work provided to J&J. However, J&J considers those costs to be 
overhead for the firm and does not pay for fees and expenses 
related to the maintenance or upkeep of the outside counsel firm’s 
systems and technology.   

Patent extension fees or late 
fees. 

J&J will not reimburse for extension fees or late fees paid to any 
patent office, unless counsel sought and obtained the consent of the 
responsible J&J Attorney to seek an extension of time well in 
advance of the original due date. 
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Non-Billable Expenses Additional Guidance/Example 

Outside counsel overhead It is J&J’s expectation that hourly rates should include all overhead 
charges, none of which should be included in disbursements. 
Overhead including office supplies, HVAC, IT support and internet 
fees, conference calls, phone charges, special binding/collection of 
documents (e.g., velobinding) and faxes is not billable to J&J. 

Library materials, periodicals 
or other subscriptions 
purchased by the firm. 

These types of services are considered part of the standard cost of 
doing business. If there are matter specific resources are required, 
there must be a documented preapproval by the J&J attorney for 
reimbursement that is uploaded to Ascent with the expense 
documentation.  

Long distance travel not 
arranged through J&J Travel 
Department  

J&J requires firms to adhere to the travel policies set forth within the 
J&J travel policy guide. Air travel and hotel accommodations relating 
to J&J matters should be reserved by calling 1-669-272-1386. 

Alternatives to travel, such as conference calls or video conferences 
are strongly encouraged and should be used by outside counsel 
whenever practicable.  

Please adhere to the following business meals limits:  

 Breakfast ≤ $25.00/meal 

 Lunch ≤ $35.00/meal 

 Dinner ≤ $65.00/meal 

 Snack < $15.00/meal 

   

Global Travel 
Meetings and Expen

JJ Hotel Rate 
Caps.pdf

 

Photocopies, printing and 
scanning. 

J&J will not reimburse for routine copy, printing and scanning 
expenses.  A preferred copy vendor (please refer to Appendix A) is 
to be used for outside copies, which is the only exception. 

Overtime (e.g., 
administrative, secretarial, 
clerical, paralegal). 

Any items of overhead expenses (e.g. staff overtime, meals, local 
transportation, conference rooms, calendaring, rental fees, etc.) are 
non-billable.  

Meals and transportation 
related to overtime work. 

As per above, any items of overhead expenses are non-billable 
including meals and transportation.  
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I. INTRODUCTION 
 

The J&J Outside Counsel Management and Billing Guidelines (“Guidelines”) are applicable to any 
legal matter handled for the Johnson & Johnson Family of Companies including, but not limited 
to, any and all domestic and international subsidiaries (“J&J” or the “Company”) by outside 
counsel (“you,” “law firm,” “firm”) located in the U.S and include Global IP and Litigation Guidelines 
applicable to all outside counsel.  For all other work including EMEA, APAC, and LATAM, region-
specific Guidelines apply.  

The Guidelines describe the policies and procedures to be followed by outside counsel to ensure 
timely and cost-effective resolution of matters. Unless otherwise modified by J&J, the Guidelines 
represent the terms of your engagement by the J&J Law Department on J&J matters.  Acceptance 
of an assignment from J&J constitutes agreement to abide by the Guidelines. 

Litigation, patent-specific and trademark-specific guidelines can be found in Section V, Section VI 
and Section VII, respectively, and have been included to provide supplemental guidance to 
standard J&J policies. 
 
 

II. Nature of Relationship 
A. Relationship between Inside and Outside Counsel 
 

A J&J attorney will be responsible for the management of each matter even though outside 
counsel may also be retained to assist in representing of the Company. Unless you have 
been notified otherwise, the J&J attorney who retained you to work on the matter is the 
“responsible J&J attorney” for the work requested of you.   

Pursuant to Company policy, all legal work must originate with and through the Law 
Department. Outside counsel should inform the responsible J&J attorney if anyone from 
the business contacts you directly. If you receive instructions to perform work from anyone 
other than the responsible J&J attorney, you should inform the responsible J&J attorney 
of the request before beginning such work.   

 The same lawyer or lawyers should handle the matter from beginning to end and 
use the most appropriate individual for assignments and provide the most cost 
effective method of staffing. 

 Strategic and tactical decisions about the conduct of the matter are to be made 
only after consultation with the responsible J&J attorney and/or paralegal. Unless 
the responsible J&J attorney and/or paralegal directs otherwise, an in-house J&J 
attorney and/or paralegal should be present whenever outside counsel meets with 
J&J employees, contractors or agents. All work product must be submitted to the 
responsible J&J attorney and/or paralegal with reasonable time to review and 
approve, except as otherwise directed by the responsible J&J attorney and/or 
paralegal. 

 J&J prefers that each law firm designate a billing coordinator to serve as the 
primary point of contact for J&J when issues arise. 

B. Conflicts 
 

J&J is a holding Company with more than 250 operating companies conducting business 
in virtually all countries of the world. You can locate the names of all J&J companies by 
going to: https://johnsonandjohnson.gcs-web.com/financial-information/sec-filings and 
reviewing the most recent exhibit of significant subsidiaries. Prior to accepting your 
engagement, outside counsel should carefully review for any actual and/or potential 

Case 21-30589-MBK    Doc 782-1    Filed 12/10/21    Entered 12/10/21 18:28:27    Desc
Exhibit A    Page 11 of 44



  

 

Page 11 of 43 
 

conflict(s) and bring them to the attention of the responsible J&J attorney. Likewise, any 
conflicts that arise during the course of the engagement should be promptly disclosed to 
the responsible J&J attorney. All such conflicts must be resolved to the satisfaction of J&J.  
Violations of the conflicts section may result in termination of your services.  
 
Any requests for conflict waivers must be in writing. J&J will not provide blanket or 
prospective waivers.  Rather, conflicts will be addressed on a case-by-case basis and 
must be waived by the Head of the Practice Group. When considering a waiver request 
the below process is to be followed.  

 Any waiver goes to the group leader for approval;  
 Effort should be made to get input from the J&J lawyer for whom there is 

potential adversity and to determine the extent of any litigation with the adverse 
party; 

 If more than one litigation group is involved, relevant practice group leaders 
should be consulted; 

 Group leaders may approve waivers; however, if group leaders (i) have any 
doubt about whether a waiver request should be granted or (ii) a waiver request 
is out of the ordinary or complex because it involves competitors, non-
transactional matters, raises positional conflicts, etc., WWVP of litigation must 
approve.  Approval should be documented in an e-mail. 

 All waivers must be in writing and minimally contain (i) an agreement not to 
litigate against J&J on the matter being waived and (ii) an ethical wall; and 

 All waivers stored electronically in one place. 

Unless the consent of the Head of the Practice Group has been obtained, it would be 
inappropriate for outside counsel to: 
 

 Represent any third party (especially a competitor of any J&J Company) or its 
associates in a claim against, or matter adverse to, a different J&J Company, 
however unrelated it may seem. 
 

 Simultaneously represent J&J or any J&J operating Company in a matter adverse 
to a Non-J&J third-party entity and accept an assignment from that third-party 
entity or an affiliate. 

 
 Serve any role during which any other client or relative of the firm's members may 

benefit in the course of the representation of J&J, which could introduce conflicts 
of interest. 
 

 Take on positions before administrative and regulatory agencies and bodies as 
well as administrative and regulatory issues before other tribunals that, to the firm’s 
knowledge, may be adverse, harmful, or otherwise prejudicial to the interests of 
J&J or another J&J matter.   

 
 Perform "personal" legal services for individual members of our management, 

either without cost or at a fee below the usual and customary fee, as this could be 
deemed a "gratuity," which may be prohibited by J&J’s code of conduct.  

 
C. Attorney-Client Privilege 

 

Outside counsel must meet the highest level of professional conduct and comply with all 
applicable ethical requirements. Your firm must also hold all information, documentation 
and communication relating to J&J matters in the strictest confidence. The responsible 
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J&J attorney must approve any public disclosure, whether written or oral, regarding any 
J&J matter. 
 

 

D. Diversity Policy and Focus 
 

As part of our commitment to Diversity & Inclusion, J&J expects all vendors to focus on 
the recruitment, retention, and development of underrepresented persons, including 
women, persons of color, LGBTQIA persons, persons with disabilities, first generation 
professionals and veterans. By working with diverse vendors, our goal is to increase 
opportunities for underrepresented persons within the legal profession. When selecting 
outside counsel, our primary objective is to engage the best counsel for a particular matter. 
In addition to expertise (and cost), J&J also will consider a firm’s diversity profile. Outside 
counsel will be asked to provide data in relation to the firm’s population, hours and fee 
spend of underrepresented timekeepers. On a reoccurring basis, these reports will be 
reviewed by the J&J responsible attorney to ensure the data meets our diverse 
expectations.  Additionally, J&J will confer with outside counsel on a periodic basis to 
discuss the measures taken to meet and maintain such expectations. 
 
E. Media and Public Relations 

 

Outside counsel shall not make statements to the media without securing advance 
approval from the responsible J&J attorney. In urgent matters where the responsible J&J 
attorney is unreachable, then contact the leader of the applicable practice group at J&J. 

J&J does not permit outside counsel to advertise or promote your relationship with J&J in 
your marketing efforts unless we specifically agree otherwise.  If such consent is given, it 
will be limited to a listing solely of the affiliate for whom work was done and may not include 
any J&J or affiliate Company graphics. 

J&J’s logo and trademarks should not be used or copied without the advance consent of 
your primary J&J Legal Department attorney. 

F. Code of Business Conduct 
 

J&J’s Law Department expects that outside counsel and outside counsel staff working on 
J&J matters adhere to J&J’s “Code of Business Conduct” when providing services to J&J. 
J&J’s Code of Business Conduct is available at: https://www.jnj.com/code-of-business-
conduct. 

G. Termination 
 

In J&J’s sole discretion, the responsible J&J attorney may terminate the engagement of 
outside counsel at any time, in accordance with any applicable laws of the relevant 
jurisdiction. Terminated outside counsel shall reasonably assist J&J in transferring the file 
to another law firm or to J&J in-house attorneys. 

H. Performance 
 

J&J may perform periodic reviews and performance evaluations of outside counsel firms 
based on their work performed on various matters.   

 
 

III. MANAGEMENT OF LEGAL MATTERS:  GUIDING PRINCIPLES 
 

A. Matter Strategy and Assessment 
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For all matters, outside counsel must work with the responsible J&J attorney to develop 
an overall strategy for conduct of the matter.   

 
For additional information regarding the strategy and planning for a matter, refer to the 
litigation, patent-specific and trademark-specific guidelines.  
  
B. Engagement and Commencement of Work 

  
As a matter of practice, J&J does not sign engagement letters; rather, acceptance of these 
Guidelines acknowledges outside counsel’s engagement by J&J to perform work on J&J 
matters. 
 
Work should only begin once a matter-level budget is submitted to and approved by J&J, 
unless otherwise approved by the responsible J&J attorney.  All work performed on 
matters (including patent matters) prior to the approval of a matter-level budget may be 
subject to non-payment.    

 
C. Matter Numbers 

 
Outside counsel should ensure that every work assignment has been assigned a unique 
J&J matter number.  Each document is stamped with the JJL number; please reference 
the document sent to you. If a J&J matter number has not been provided to you, then 
contact the responsible J&J paralegal or attorney to obtain one.  
 
Matter numbers will be provided for every work assignment for patent-related and 
trademark-related matters. 

 
D. Communications and Matter Status Updates 

 
Communications:  Electronic 
 
Any electronic communications with J&J will at all times comply with all security and/or 
confidentiality policies communicated to you from time to time. The policies may require 
use of encryption and other security technologies to safeguard communications. Not all 
communications are appropriate for email, voicemail, or other electronic means, and you 
must use your best judgment in deciding which forms of communication should be used 
depending on context. 

 
Matter Status Updates 
 
Outside counsel should provide a simple, periodic status report via email or verbally, as 
directed, to the responsible J&J attorney and paralegal with respect to all outstanding J&J 
matters. These reports should outline the general activity on the file since the last report, 
refer to matters that remain outstanding, and provide a date the matters are expected to 
be completed. All matters should receive a report on at least a quarterly basis, including 
those matters that have not have not had significant developments. 

 
E. Disposition of Documents 

 
Final versions of all substantive work product produced on the Company’s behalf are the 
property of the Company and are to be submitted to the responsible J&J attorney (unless 
that attorney indicates otherwise).   
 
Examples of work product include, but are not limited to, the following: 
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 internal research memoranda 
 court filings 
 executed definitive agreements 
 due diligence reports 
 government filings 
 all correspondence with attachments sent to/received from: 

 
- J&J attorneys 
- government agencies 
- USPTO 
- foreign patent and trademark offices 

 
Without limiting the foregoing, the copyright in all such created materials shall belong to 
J&J as works made for hire. 
 
Following completion of a matter, outside counsel should gather final versions of all 
documents and discuss with the responsible J&J attorney the best process for transferring 
them to J&J or storing them on behalf of J&J. This may include transferring hard copies in 
addition to electronic (PDF and/or Microsoft Word) copies. Copies of documents kept in 
outside counsel’s case files, storage or within an electronic document management 
system should not be destroyed or deleted without prior notice to the responsible J&J 
attorney. 

 
Patent-Related and Trademark-Related Work Product 
 
For patent-related and trademark-related work product, all material must be e-mailed to 
the attorney/paralegal directly and to J&J’s Intellectual Property Information Management 
group in a timely manner as detailed in the patent-specific and trademark-specific sections 
of this document. Each document should be submitted as an attachment in Microsoft Word 
(.doc or .docx) or Adobe (PDF) format, and each document must be attached to the e-mail 
separately from the others. Do not send confirmation copies by U.S. Mail unless requested 
to do so by the responsible attorney. Further, please refrain from faxing documents unless 
they are of such urgency and e-mail is not available. 
 
F. Data Loss 
 
In the event of data loss of a laptop, thumb drive or mobile device on which J&J data is 
available or stored, the responsible J&J attorney should be immediately notified. 
 
 

IV. Fees and Staffing 
 

A. General 
 
Outside counsel will identify one lead attorney/compliance partner, who is ultimately 
responsible for making recommendations and being accountable to the responsible J&J 
attorney for a staffing plan, invoicing, and other decisions for each matter on which your 
firm is engaged.  

 
B. Timekeeper Approval 
 
Outside counsel firms utilizing Ascent, are required to add necessary timekeepers to the 
firm’s profile in Ascent, before work is started. Although timekeepers will be approved by 
J&J at the firm level in Ascent, in no way does this approval indicate acceptance of the 
timekeeper at the matter level.  
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Please refer to Section VIII Litigation and General (Corporate/Regulatory) Billing 
Guidelines and Section IX Intellectual Property Billing Guidelines for further instructions. 

 
Maximum and Minimum Hours 
 
J&J will scrutinize any line item or combination of line items that are more than 10 hours 
in a single day as well as non-partner level timekeepers who have billed less than 5 
percent of total time billed by all timekeepers on the matter. Both instances require a 
detailed explanation in the billing narrative and should not be a routine occurrence.   

 

There may be exceptions where outside counsel timekeepers may be required to work 
greater than 10 hours in a day: when in trial or when on a transaction requiring time 
intensive work.  Billing narratives in both exceptions should provide a detailed explanation 
of the work performed. 

 

C. Payment of Third Party Expenses 
 

J&J will not reimburse your firm for any third party retained by your firm not approved in 
advance. The responsible J&J Attorney must have an opportunity to approve all third 
parties, such as experts, local counsel, vendors and consultants that are engaged to work 
on a particular J&J matter by outside counsel. 
 
J&J expects, within reason, up to outside counsel’s ability to pay, outside counsel to 
directly pay all third party expenses. The only instances where outside counsel should not 
directly pay for 3rd party expenses are: (1) An expense item is more than $10K; (2) a 
preferred vendor is used; (3) local counsel is used; or (4) certified women owned and/or 
minority vendors are used. 
  
When requiring services from third party providers, outside counsel should consult J&J’s 
Preferred Vendor list at Appendix A.  

 
Outside counsel is responsible for ensuring that all third party business partners have a 
copy of and comply with the Guidelines. 

 
As a general rule, all outside vendor expenses must be submitted as a pass through 
expense item on the law firm invoice without any mark-up or multiplier.  Outside counsel 
must submit all relevant supporting documentation for the third party invoice as an 
attachment when submitting the invoice. 

 
 

V. LITIGATION-SPECIFIC GUIDELINES 
 

It is expected that outside counsel be quickly engaged on a litigation matter to prepare a 
strategy so that J&J can experience a host of benefits, including, but not limited to: 

• Identifying problem cases early when options for resolution are greatest. 
 

• Providing feedback to the J&J operating Company regarding any lessons learned 
from the filing of the case or the initial strategy review. 
 

• Creating an opportunity to collect pertinent facts and interview key witnesses 
before memories fade or employees are unavailable. 
 

• Saving the Company time and money. 
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A. Strategy 
 
J&J expects outside counsel to be proactive in providing the J&J responsible attorney with 
their assessment of the matter from the onset.  Frequent communication is expected to 
minimize elements of surprise on J&J litigation matters.  

 
B. Budgeting and Planning 
 
J&J requires that for all litigation matters, a current year and a next year budget be 
provided to J&J within 30 days of engagement. Budgets will be reviewed, compared 
against benchmarks, and evaluated for their alignment with J&J’s strategic objectives. 
Budgets that are not aligned with J&J’s objectives will be set aside for further discussion.  
 
Manual Budget Updates 
 
Budget information can either be submitted on the Standard Budget Form or via a Budget 
Summary Spreadsheet, both found in Appendix C, for those firms that manage a 
significant number of matters for J&J.  Completed budget information may be submitted 
to RA-JJCUS-LitBud@its.jnj.com. After 60 days of engagement, invoices from the law firm 
will be rejected for matters that are missing current year and/or next year budget 
information. Invoices will also be rejected if the matter is over budget. 
 
For cases projecting $200K or more in current year spending, we request additional 
budget information detailing the timekeepers and third-party expenditures (including all 
discovery providers) in sections B and C of the Standard Budget Form in Appendix C.  
 
It is the lead firm’s responsibility to include and update the case budget estimates of third-
party costs. 
 
At any point, if there is any change to any of the budgets, outside counsel should notify 
the responsible J&J attorney and RA-JJCUS-LitBud@its.jnj.com as soon as possible. 
 
Automated Budget Updates in Ascent 
 
On a quarterly basis, Johnson & Johnson will utilize ASCENT to electronically manage 
matter budgets using budget worksheets. For those law firms listed as primary counsel, 
an email from ASCENT will be generated to all system users for that firm. At such time, 
the firm will be required to go into the system and complete the budget worksheets 
assigned.  If a current year budget estimate will be $200K or more, a Standard Budget 
Form, found in Appendix C, will need to be completed in its entirety and attached to the 
matter in the worksheet.  Once submitted, Johnson & Johnson will review the information 
and approve/reject.  If the worksheet is approved, the system will auto update the following 
business day.  If a rejection occurs, the firm will be required to update the necessary 
information and resubmit.  Automated budget process instructions can be found in 
Appendix D. 
 
Accruals 
 
J&J performs a world-wide accrual collection every quarter. We are required to record the 
cost of services rendered in the period in which they were incurred. Since payments for 
those services do not often coincide with the date the services are performed, an accrual 
is necessary. We will request this information on a quarterly basis. The accrual process is 
now automated through ASCENT. The accrual request is sent to the primary law firm 
assigned to specific matters. The primary law firm is responsible for providing estimates 
for all parties billing to the matter. Co-lead counsel matters require estimates for their 
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individual firm in addition to estimates for any other parties under their direction. Not all 
matters are included in the accrual request. J&J identifies those matters requiring accruals 
based on materiality, risk, activity and other metrics. 
 
When calculating an accrual estimate, an evaluation should be performed on the work that 
has truly been rendered and not yet billed. For example, determining the fourth quarter 
accrual estimate by taking the full year budget estimate less year-to-date billings may not 
yield an accurate accrual estimate. An analysis of actual work to be performed should be 
done when calculating your accrual estimate.   
 
Instructions on how to electronically provide your accruals via ASCENT when requested 
are located in Appendix E. 
 

 

C. Medicare Reporting Requirements 
 
J&J is required to report any settlement and judgment payments made on Product Liability, 
as well as specific types of Employment matters.  More information about our reporting 
requirements is located in Appendix G. 

 
 

D. Matter Resolution Strategy 
 
J&J desires to settle, at the earliest possible time, those matters that it believes will 
eventually be settled. No settlement discussions or alternative dispute processes should 
be engaged in without the responsible J&J attorney’s specific prior approval. 
 
Alternative Dispute Resolution 
 
J&J mandates a cost/benefit approach to litigation/arbitration. J&J promotes the use of 
alternative dispute resolution (ADR) to minimize the expense and delays inherent in 
litigation. Outside counsel should consider and foster the use of private dispute resolution 
techniques such as mediation in their strategic plan. If outside counsel believes that ADR 
is not appropriate based on the circumstances of the matter, then outside counsel must 
include an analysis of the reasons why ADR would not be appropriate. 
 
Settlement 
 
Out-of-court settlement strategies should also be addressed and outside counsel should 
continuously consider techniques and strategies to resolve disputes. Outside counsel 
should not engage in settlement discussions without the prior approval of the responsible 
J&J attorney. 

 
E. Optimized UTBMS Code Set 

 

For all litigation, the UTBMS codes have been reduced to 11 Task Codes and no Activity 
Codes.  The Expense Task Codes remain the same, except for the addition of Medical 
Literature expenses to E124 Other.  Detailed instructions on the use of the selected 
UTBMS codes are provided in Appendix B.  Compliance with these codes is expected. 
 
These rules do not apply to the eDiscovery (“L600”) Codes.  Any applicable eDiscovery 
work should use the correct L600 code. 
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F. Discovery 
 

General 
 

At the outset of a matter, outside counsel should work closely with the responsible J&J 
attorney/paralegal and Legal eDiscovery contact to review the document hold notice 
language and corresponding custodian(s) and non-custodial data source(s) for the 
particular matter, and to recommend modification and/or further initial diligence as 
necessary to effect adequate preservation.   
 
J&J expects outside counsel to pursue an assertive defensive posture towards most 
discovery requests. Outside counsel should be familiar with applicable 
discovery/disclosure rules and case law; and should be prepared to consider 
particularized assertions relating to proportionality in managing both its offensive and 
defensive discovery recommendations to J&J. Review discovery requests prior to sending 
them to J&J, and identify those items to which you recommend J&J object to and those 
which outside counsel recommend J&J answer to, along with your rationale.  Outside 
counsel should be prepared to seek sanctions, protective orders and motions to compel 
to protect J&J employees, witnesses, documents, etc., during this process. 
 
J&J has adopted a model ESI Protocol as well as a Protective Order. Please make sure 
to consult with the responsible J&J eDiscovery team member at the onset of a matter to 
ensure that the appropriate J&J protocols are utilized.   
 
Costs 
 
Because document discovery costs comprise a substantial portion of litigation budgets, 
J&J requires that you partner with the responsible J&J attorney, the responsible J&J 
eDiscovery team member and the Legal Procurement Group in connection with any 
document discovery project to aid in the strategic retention of high quality/cost competitive 
vendors in this area. 
 
Scope:  Services encompassing but not limited to the following processes fall within the 
scope of discovery services:  
 

 physical and electronic document collection 
 imaging and coding documents 
 processing of data 
 hosting of data 
 document review services 
 document production services (including documents produced to J&J) 

 
Planning & Budgeting:  Based on the needs of the matter, outside counsel should develop 
an estimated budget for third party services described above with the J&J internal case 
team (responsible J&J attorney and the responsible J&J eDiscovery team member).  In 
some matters, outside counsel may be asked to prepare and monitor budget to actuals on 
a periodic basis.   
 
Preferred Vendors 
 
J&J has developed a preferred vendor program for services, including eDiscovery 
services, listed in Appendix A.  Outside counsel may not engage a vendor without 
consultation of procurement and prior written consent from the responsible J&J attorney.  
If the supplier is an eDiscovery vendor, J&J’s eDiscovery Team must be engaged. 
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G. Adverse Events Reporting 
 

When you have been retained on a matter, or if you are assigned as counsel for a mass 
tort, all legal cases that you get directly that allege personal injury from the product related 
to that matter as well as product quality complaint must be reported.  
 
Please refer to Appendix H for the Adverse Event Reporting Instruction Sheet. 

 
 

VI. PATENT-SPECIFIC GUIDELINES 
 

These patent-specific guidelines have been prepared to provide outside counsel with guidance 
and direction in certain areas while assisting J&J on patent-related matters. 
 
In general, outside counsel’s primary responsibility is to ensure that J&J does not lose rights in 
any of the inventions in your care. Therefore, in the absence of any instructions from the J&J 
attorney, you are authorized and expected to take any appropriate actions or pay any appropriate 
fees necessary to preserve these rights.  J&J utilizes a database to track and maintain their patent 
matters.  It is required that outside counsel immediately notify J&J regarding any change in patent 
status.  All filing, publication and grant particulars should be sent immediately to the J&J attorney 
and to J&J’s Intellectual Property Information Management team. 
 

A. Estimate 
 

All proposed estimates must be submitted to the responsible J&J attorney for approval. 
These budgets are critical to the J&J Patent Law Department’s ongoing requirements to 
report to management about the costs associated with each assignment and allow J&J 
operating companies to forecast their expenses. Estimates will be reviewed, compared 
against benchmarks, and evaluated for their alignment with J&J’s strategic objectives. 
Estimates that are not aligned with J&J’s objectives will be set aside for further discussion. 
 
J&J expects to be charged no more than the lowest billable rate for the same volume of 
work available to any of the firm’s clients. Rates should not be increased during the course 
of an assignment without discussion and agreement by the responsible J&J attorney. 
Hourly rates should include all overhead charges none of which should be included in 
disbursements.  
 
J&J expects that all disbursements for which it is charged will be at the cost to the law 
firm. Without consultation with the responsible J&J attorney, no overhead charges should 
be allocated to those disbursements and J&J expects to be given the benefit on an 
appropriate basis of all discounts or rebates received by the firm. J&J believes that 
computer research should be considered an overhead expense. Because most firms pay 
flat rates for such research, if J&J is charged for such research, the rationale for those 
charges must be explained and agreed to by the responsible J&J attorney.  
 
Extension fees or late fees paid to any patent office will not be reimbursed unless you 
sought and obtained the consent of the responsible J&J Attorney to seek an extension of 
time well in advance of the original due date.  
 
For every case, life-of-case estimates must be prepared by outside counsel and submitted 
in e-mail format to the responsible J&J attorney for approval before the work begins. 
Failure to obtain such approval may result in denial of payment for such expenses. 
 
For all matters, an estimate must be prepared at the outset of each assignment.  Where 
appropriate, outside counsel’s estimate should include: 
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 Type of work and description of work including relevant technology. 
 The Patent Law Department’s Matter Number/Case Reference Number and 

outside counsel’s Reference Number.  
 The total estimated cost and not-to-exceed amount, including fees, 

disbursements and other costs (including patent drawing estimated costs) 
expected to be incurred as a result of completing the assignment. 

 Outside counsel’s name and address. 
 The names of all non-clerical persons who will be working on the assignment. 
 The hourly billing rate for each attorney and associate and the AIPLA (American 

Intellectual Property Law Association) area survey rate. 
 Estimated date of completion. 
 

The estimate should not include foreign agent fees. J&J preferred foreign agents should 
bill J&J directly. At any point, if there is a change to any of the estimates, such as change 
in scope of work, increase cost or new completion date, outside counsel should notify the 
responsible J&J attorney before proceeding with the work.  A revised work estimate should 
be submitted to the responsible J&J attorney for approval. The cost for any work exceeding 
the not-to-exceed amount will be disallowed unless approval for a revised not-to-exceed 
is given prior to the work being performed. 

See above sections entitled “Reference Guide of Non-Billable Fees/Expenses” and “Fees 
and Staffing” for additional billing-related information.  

B. Matter Numbers 
 

For all work that is not directly related to preparation and prosecution of Patent 
Applications, after the work is approved, a Matter Number/Case Reference Number will 
be issued to outside counsel at the value of the not-to-exceed amount.  Invoices that are 
submitted that exceed the budgeted amount will be rejected.  Prior to filing any patent 
application, including continuations, divisionals and continuation-in-part applications, a 
Matter Number/Case Reference Number must be provided to you by the J&J attorney or 
paralegal.  

C. Communications 
 

All communications between you and anyone in J&J, in relation to patent matters, shall be 
by e-mail. The responsible J&J attorney shall be copied on such e-mail as well as J&J’s 
Intellectual Property Information Management Team, whose address is stated below. 
 
Communication by Regular, Express, or other types of Courier mail should be 
discontinued unless a formal document must be executed and such formal document 
cannot be scanned, e-mailed, and printed. 
 
Communication by Fax should cease unless a matter of such urgency arises and e-mail 
is not available. 
 
Please refer to the attached Electronic Communication Guidelines document for details 
regarding patent electronic communications. 
   

JNJ - Electronic 
Communication Gui  
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U.S. Applications 
 
All documents prepared by you in regard to U.S. patent applications shall be sent in 
Microsoft Word (.doc or .docx) or Adobe (PDF) format to the responsible J&J attorney at 
such attorney’s J&J e-mail address. A copy shall also be e-mailed to J&J’s Intellectual 
Property Information Management Team’s US Mailbox at jnjuspatent@corus.jnj.com. 
 
See attached JNJ – Electronic Communication Guidelines document for specific 
instructions regarding electronic communications. 
 
Non-U.S. Applications 
 
All documents prepared by you in regard to non-U.S. patent applications shall be sent in 
Microsoft Word (.doc or .docx) or Adobe (PDF) format to the responsible J&J attorney at 
such attorney’s J&J e-mail address.  A copy shall also be e-mailed to J&J’s Intellectual 
Property Information Management Team’s International Mailbox at 
jnjintlpatent@corus.jnj.com. 
 
See attached JNJ – Electronic Communication Guidelines document for specific 
instructions regarding electronic communications. 
 
D. Document Information and Power of Attorney 

 
Keep in mind that, while your main contact will be with the J&J Patent Law Department, 
the work assignment will, in most instances, be performed on behalf of a subsidiary 
Company in the J&J Family of Companies.  These companies are incorporated in different 
states, and any formal documents you prepare for filing must identify the correct name 
and address of the legal entity.  Before filing any document, ask the responsible J&J 
attorney to supply the information. In addition to yourself and members of your firm, any 
Power of Attorney you may prepare should also include preferably a shared outside 
counsel/J&J Customer Number for the USPTO and/or designate the responsible J&J 
attorneys as well as the following group leaders: Ellen Ciambrone Coletti, Paul Coletti, 
Kiera Mathey, Myra McCormack, Jeremy McKown, Joseph Shirtz, Brian Tomko and Todd 
Volyn. Finally, should any document you prepare require the signature of a person within 
J&J, you must ensure that such person clearly understands and complies with all statutory 
obligations pertinent to that document. 
 
When utilizing an outside counsel/J&J shared USPTO Customer Number, please 
associate the following attorneys in addition to the J&J attorney you are working with: Ellen 
Ciambrone Coletti, Paul Coletti, Kiera Mathey, Myra McCormack, Jeremy McKown, 
Joseph Shirtz, Brian Tomko and Todd Volyn.  Outside Counsel must continue to send all 
emails with USPTO correspondence to the jnjuspatent@corus.jnj.com mailbox as outlined 
in Paragraph C above. 

 
E. Preparation and Filing of U.S. Applications 

 

If you are engaged to prepare and/or file a patent application, you should work directly   
with the primary inventor, or any other specified designee, with the responsible J&J 
attorney, to ensure that the applications you prepare and file adequately protect J&J's 
interest in the subject inventions.  Where possible, you should provide the responsible J&J 
attorney with ample time to review and comment on draft applications in advance of the 
proposed filing date.  Once a final draft, suitable for filing either by outside counsel or J&J, 
has been prepared, e-mail all documents in Microsoft Word (.doc or .docx) or Adobe (PDF) 
format to the responsible J&J attorney and J&J’s Intellectual Property Information 
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Management Team at jnjuspatent@corus.jnj.com.  Prior to filing any patent application, 
including continuations, divisionals and continuation-in-part applications, a Matter 
Number/Case Reference Number must be provided to you by the J&J attorney or 
paralegal.  If you are responsible for filing the application, you should also provide the 
responsible J&J attorney with the original Filing Receipt as soon as you receive it from the 
USPTO. 
 
Your detailed description of the invention should be concise and, if you have been 
instructed to prepare drawings, the drawings should be limited to those drawings that are 
absolutely necessary to illustrate the claimed invention.  Further, we have found that we 
can generally do a good job of protecting an invention using twenty or fewer claims. 
 
In preparing patent applications for J&J, use your discretion in deciding which 
embodiments of the invention to include in the application.  You must, of course, comply 
with all of the requirements of any applicable law, statute or regulation.  In particular, you 
must ensure that your application fully complies with all of the requirements of 35 USC 
112 and 35 USC 113.  However, it is unnecessary and undesirably costly from our 
perspective to include every possible embodiment of the invention.  You should work with 
the responsible J&J attorney to determine which embodiments to claim in addition to the 
"best mode."  
 
If you are responsible for filing an application, it is your responsibility to ensure that all 
relevant prior art is cited to the USPTO, including any prior art cited in any foreign 
counterpart applications.  If you are unaware of the art known by the responsible J&J 
attorney or of the art cited in related applications, please ask.  While the IDS and Form 
1449 should be filed with the application, absent compelling circumstances, you must file 
the IDS and 1449 as soon as possible. 
 
F. Prosecution of U.S. Applications 
 
If you are engaged to prepare and file documents pursuant to the prosecution of a patent 
application, such documents should be prepared in a timely manner.  If the documents 
are to be filed by the responsible J&J attorney, they should be prepared allowing sufficient 
time for a review prior to the filing deadline.  If you are to file the documents, they should 
be prepared allowing sufficient time for a review and a return to you for corrections prior 
to the filing deadline.  Whenever you receive communications and official documents from 
the USPTO, you should promptly email copies to the responsible J&J attorney and to J&J’s 
Intellectual Property Information Management Team at jnjuspatent@corus.jnj.com. 
 
Once a final draft, suitable for filing either by outside counsel or J&J, has been prepared, 
you should e-mail a copy of all documents in Microsoft Word (.doc or .docx) or Adobe 
(PDF) format to the responsible J&J attorney and to J&J’s Intellectual Property Information 
Management Team.  If you were responsible for filing the documents, you should e-mail 
a copy of all documents as submitted to the Patent Office including the e-filing 
acknowledgment or receipt in Microsoft Word (.doc or .docx) or Adobe (PDF) format to the 
responsible J&J attorney and to J&J’s Intellectual Property Information Management 
Team at jnjuspatent@corus.jnj.com. 
 
In connection with developing strategies for responding to outstanding Office Actions and 
other matters, you should continue to receive input from the primary inventor, or other 
specified designee, and from the responsible J&J attorney.  If personnel changes occur 
and you are uncertain whom you should contact for input, call the responsible J&J 
attorney.  In order to solicit suggestions from J&J for revising any proposed response, you 
should provide the responsible J&J attorney with drafts of the proposed response well 
before the due date.  You may include a deadline for receiving a response from the 
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responsible J&J attorney.  If you do not hear from the responsible J&J attorney by your 
deadline date, you may assume that the proposed response is acceptable for filing. 
 
If you are responsible for filing a Response to an Office Action, it is your responsibility to 
ensure that all relevant prior art is cited to the USPTO, including any prior art cited in any 
foreign counterpart applications.  If you are unaware of the art known by the responsible 
J&J attorney or of the art cited in related applications, please ask.  While the IDS and 1449 
should be filed with the application, absent compelling circumstances, you must file the 
IDS and 1449 as soon as possible. 

 
G. Maintenance of Issued U.S. Patents 
 
In connection with issued U.S. patents, you will not need to docket these for the payment 
of maintenance fees as this responsibility will be assumed by J&J.  Outside counsel should 
promptly notify the responsible J&J attorney and J&J’s Intellectual Property Information 
Management Team at jnjuspatent@corus.jnj.com as soon as you receive a Notice of 
Allowance from the USPTO.  In addition to providing a copy of the Notice of Allowance, 
you must forward the original Issue Fee Payment Form as soon as you receive it from the 
USPTO.  Further, upon receipt of a Notice of Allowance, provide a clean copy of the 
allowed claims in Microsoft Word (.doc or .docx) or Adobe (PDF) format.  When 
prosecution is completed, the J&J Attorney will request that you file an appropriate Change 
of Address form with the USPTO so that future maintenance fee reminders can be directed 
to J&J.  In the event that you receive a Maintenance Fee Reminder from the USPTO, you 
should immediately email it to the J&J attorney and to J&J’s Intellectual Property 
Information Management Team at jnjuspatent@corus.jnj.com. 

 
H. Preparation and Filing of Foreign Applications 
 
If you have been engaged to file or prosecute a non-US application, use the full J&J Matter 
Number/Case Reference Number in any correspondence with foreign agents who are 
responsible for prosecuting these applications.  In addition, you should ensure that the 
foreign agents are aware of the appropriate assignee and that they use the full J&J Matter 
Number/Case Reference Number on all correspondence. 

 
If the application is to be foreign filed, you should work with the responsible J&J attorney 
to identify 10 claims to be filed and prosecuted.  Absent express instructions from the 
responsible J&J attorney, no foreign application is to be filed with more than 10 claims.  It 
is J&J standard procedure that our in-house foreign filing paralegals will handle sending 
all foreign filing instructions to our preferred foreign agents.  The responsible J&J attorney 
will discuss any alternate foreign filing arrangement in the event such an unusual situation 
arises.   

 
Once a foreign counterpart application has been filed, e-mail the documents to the 
responsible J&J attorney and to J&J’s Intellectual Property Information Management 
Team’s international e-mail address at jnjintlpatent@corus.jnj.com. The e-mail should 
include a copy of the specification, claims and drawings of the application as it was filed, 
in Microsoft Word (.doc or .docx) or Adobe (PDF) format, along with copies of all 
transmittal and formal documents associated with the application.  Each document must 
be attached separately from the others.  In order to ensure that our files are accurate and 
complete, instruct the foreign agents that they should forward all communications by e-
mail according to the instructions in section VI, Paragraph C.  You should also provide the 
responsible J&J attorney and J&J’s Intellectual Property Information Management Team 
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with the filing date, application number and a copy of the Filing Receipt as soon as you 
receive it from the Patent Office. 

 
I. Prosecution of Foreign Applications 

 

If you are engaged to help prepare and/or file a response during prosecution of a non-U.S. 
application, prepare and file all correspondence with foreign agents to secure timely 
international protection of the subject invention.  Outside counsel should promptly e-mail 
a copy of all correspondence sent to or received from any foreign patent office or agent in 
Microsoft Word (.doc or .docx) or Adobe (PDF) format to the responsible J&J attorney and 
to J&J’s Intellectual Property Information Management Team’s international e-mail 
address jnjintlpatent@corus.jnj.com. 
 
In connection with responding to outstanding Office Actions and other matters, it is our 
expectation that, absent compelling circumstances, the claims of any foreign application 
will closely track the claims of the corresponding U.S. application or patent (allowing for 
variations in form resulting from local law).  Accordingly, unless you hear otherwise from 
the responsible J&J attorney, you are authorized to amend the foreign claims to conform 
to the U.S. claims. Furthermore, you should utilize the arguments presented during the 
U.S. prosecution to overcome cited prior art in the corresponding foreign prosecution to 
the maximum extent possible in order to use consistent arguments.  In order to solicit input 
from J&J personnel and provide you with any suggestions for revising any proposed 
response, you should provide the responsible J&J attorney with drafts of the proposed 
responses well before the due date.  You may include a deadline for receiving a response 
from the responsible J&J attorney.  If you do not hear from the responsible J&J attorney 
by your deadline date, you may assume that the proposed response is acceptable for 
filing. 
 
Once a document for a foreign counterpart application has been filed, email a copy in 
Microsoft Word (.doc or .docx) or Adobe (PDF) format to the responsible J&J attorney and 
to J&J’s Intellectual Property Information Management Team’s international e-mail 
address jnjintlpatent@corus.jnj.com.  In order to ensure that our files are accurate and 
complete, instruct the foreign agents you use that they should forward all communications 
by e-mail according to the instructions in Section VI, Paragraph C. 
 
J. Maintenance of Foreign Patents and Foreign Patent Applications 

 
In connection with foreign patent applications, J&J typically handles all post-grant patent 
annuities/maintenance fees.  However, you will be responsible for the payment of any 
applicable maintenance fees or accumulated annuities until you are specifically informed 
or receive confirmation from the responsible J&J attorney or paralegal that J&J has 
assumed responsibility for payment of such fees.  As soon as you or your foreign agents 
receive notice that any foreign maintenance fees are due, contact the responsible J&J 
attorney and arrange for the transfer of responsibility for such payments.  Regardless 
whether J&J has assumed responsibility for payment of maintenance fees, the foreign 
agents must promptly forward copies of all maintenance fee reminders directly to the 
responsible J&J attorney and to the J&J Intellectual Property Information Management 
Team’s international email address jnjintlpatent@corus.jnj.com. 
 
K. Translation Services, Sequence Listings, File Histories, Searches and 

Drawings 
 

J&J has established contract rates with diverse vendors based on volume discount pricing. 
You are required to utilize these vendors when they can fulfill your requirements.  When 
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requesting translation services, sequence listings, file histories, searches or drawings, you 
must indicate that the services are for a J&J matter. 

For a full list of preferred vendors for translation services, sequence listings, file histories, 
searches and drawings, refer to Appendix A. 

 

VII. TRADEMARK-SPECIFIC GUIDELINES 
 
These trademark-specific guidelines have been prepared to provide outside counsel with 
guidance and direction in certain areas while assisting J&J on trademark-related matters. 
 
In general, outside counsel’s primary responsibility is to ensure that J&J does not lose 
rights in any of the trademarks in your care. Therefore, in the absence of any instructions 
from the J&J attorney or J&J paralegal, you are authorized and expected to take any 
appropriate actions or pay any appropriate fees necessary to preserve these rights.  J&J 
utilizes a database to track and maintain their trademark matters.  It is required that outside 
counsel immediately notify J&J regarding any change in trademark status.  All filing, 
publication, registration and renewal particulars should be sent immediately to the J&J 
attorney or J&J paralegal and to J&J’s Intellectual Property Information Management 
team. 
 
The details related to trademark-specific procedures and policies are outlined in the 
attached OUTSIDE TRADEMARK COUNSEL GUIDELINES document. 

 

0A_2020 exUS 
Outside Trademark C 

 
 

VIII. LITIGATION AND GENERAL (CORPORATE/REGULATORY) 
BILLING GUIDELINES 

 
A. Electronic Billing 

 
J&J currently uses Ascent e-billing tool to collect and manage electronic invoices. It is 
expected that all outside counsel use Ascent to submit invoices, unless otherwise 
approved by J&J. 
 
If your firm is not currently registered on Ascent, please contact Melissa Sykes 
(msykes2@its.jnj.com) for more information regarding the setup and process 
requirements for submission of invoices. 
 
All electronic invoices must be coded using the correct UTBMS task codes and expense 
codes.  Activity codes need not be used.    
 
An unapproved timekeeper or a timekeeper with an effective date that falls after the date 
of the invoice would receive a rejection.  The rejection related directly to the timekeeper 
would be "Unknown timekeeper" and/or "Timekeepers rates" not within tolerance. Where 
the system will read the timekeeper rate as 0 instead of the unit rate given. 
 

B. Fee and Rate Agreements 
 

General 
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J&J prefers that outside counsel exercise alternative fee arrangements (AFAs) but 
conducts business with outside counsel on an hourly rate plus expenses basis, if 
necessary.  All AFAs must be agreed to in writing with the approval of the J&J Legal 
Procurement team. 

 
For hourly-based engagements, J&J pays for legal services based on the approved J&J 
rate for the individuals performing the services, which has most recently been 
communicated to and accepted by J&J.  J&J expects to be charged no more than the 
lowest billable rate for the similar volume of work available to any of the law firm’s clients.  
Hourly rates should include all overhead charges, none of which should be separately on 
invoices. 
 
J&J may approach outside counsel at any point to renegotiate rates and provide outside 
counsel with the opportunity to competitively bid on J&J work through alternative fee 
arrangements or competitive hourly-based fees.  It is encouraged that outside counsel be 
proactive and approach J&J if there is potential opportunity for making their cost structure 
more competitive. 

 
Rate Increase Requests 
 
J&J requires that outside counsel timekeeper rates for the year 2021 be submitted by 
January 30, 2021.  Requests submitted after January 30th may not be considered. J&J 
expects defined hourly rates and/or other agreed upon billing terms to remain in effect for 
the agreed upon term.  Rate change requests may be submitted, at maximum, no more 
than once in 12 months. 
 
The effective date of rate increase requests may not be back-dated more than 30 days.  
 
All rate change requests for the year must be submitted electronically using J&J’s attached 
Rate Change Form, which can be found in Appendix F.   
 
Requests will be evaluated for reasonableness and either approved or set aside for further 
discussion with the Legal Procurement Group. Official confirmation of approved rates will 
come from Legal Procurement. 
 
If, at any point, during the life of a matter, the agreed upon rates need to be modified, the 
Legal Procurement Group in consultation with the responsible J&J attorney and 
appropriate J&J associate general counsel may approve the new rates. If an invoice is 
submitted with rates that do not match the agreed upon rates, the invoice will be rejected 
and sent back to the outside counsel firm for correction and re-submission.  In addition, 
rate changes instituted without the written approval of J&J will be deemed overbillings, 
and a refund will be requested. 
 
Where a rate increase request has been submitted, law firms should NOT hold back 
invoices until the request is approved. Rather, they should continue to bill at old rates until 
approval is granted and at that point in time, a true-up can be made. 

 
C. Submission of Invoices 

 
General 

 
Outside counsel is responsible for making sure they understand and adhere to the 
Guidelines set forth related to the submission of invoices.  Adherence to the Guidelines is 
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not discretionary and each J&J responsible attorney as well as outside counsel is held to 
the strictest accountability in relation to these requirements. 
  
In general, submission of invoices should adhere to the following overall requirements: 

 
 Invoices should be submitted on a monthly basis promptly after month’s end.  

Invoices submitted more than 120 days from the date the work was performed are 
subject to adjustment or rejection. 

 
Note that an exception to this rule exists for: (a) patent-related matters, for which 
invoices should be submitted within 120 days of project closure or (b) if an invoice 
is less than $500.00, the firm should wait until the next billing cycle, unless the 
invoice is a final bill. 

 
 Each matter should be invoiced separately.  Invoices containing multiple matters 

will be automatically rejected and requested to be resubmitted. 
 
 The invoice itself should include a chronological listing of professional time billed, 

specifying the name of each lawyer and paralegal, the hourly rate, and the work 
performed by category by each such professional. All charges for services by 
attorneys and paralegals must be recorded daily based upon their actual time. 

 
Paper Invoices 
 
Invoices must reference the J&J matter ID (e.g. JJL2011xxxxxx or JJG2011xxxxxx) to 
ensure correct processing and should be submitted as follows:  

For Litigation matters: RA-JJCUS-LitInvoice@ITS.JNJ.com 
For General (Corporate and Regulatory): GenLegalInv@its.jnj.com 
 

The invoice should include a chronological listing of professional time billed, specifying the 
name of each timekeeper, the hourly rate, and the work performed by category (avoid 
“block billing”) in not more than .1 hour increments. 
 
Invoices that are not submitted in the requested format will be rejected and required to be 
resubmitted. 

 
Discounts 
 

i. Standard Hourly Rate Discounts 
 
Once a firm has agreed to an approved J&J billing rate that is discounted off standard 
rates, please bill at the J&J approved rate for each timekeeper rather than providing a line-
item discount. Outside counsel should never utilize the standard rates when billing J&J 
unless those are the rates that were agreed upon. 
 

ii. Volume Discounts and Write Downs 
 
Where an additional volume discount has been agreed to beyond the J&J approved rate 
discount or a write down has been agreed to, please provide a line item discount on your 
invoice (i.e. if the volume discount is 5% on spend beyond $5M, once $5M has been sent 
for payment, all subsequent invoices should reflect a 5% credit). The line item credit 
approach is preferred over the approach of further lowering the firm’s hourly rates below 
the J&J approved rate to reflect the higher discount.  
 

iii. Expense Discounts 
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For discounted expenses, it is the responsibility of outside counsel to provide the original 
expense rate, the applied discount, and the net expense amount for each expense line 
item submitted to J&J. 
 
If a blanket discount (i.e., 10 percent off of total costs) needs to be applied to an invoice, 
outside counsel should bill all fee line items at the discounted rate and follow the discount 
expense instructions provided above for all discounted expense line items.  When applied 
together, the invoice should reflect an overall discount of approximately 10 percent.  
 
Analytics 
 
Different types of analytics are continually being used for management of cases.  Spend 
is analyzed on an ongoing basis by several departments and consultants.  Law firm 
invoices are the basis of the underlying data and the time narratives and coding are a 
component of that.    

 
D. Invoice Review, Adjustments and Appeals 
 
J&J may write down the bills and pay the written-down amount without first discussing the 
matter with the firm.  However, outside counsel may receive e-mail notification when an 
invoice reviewer provides external notes related to adjustments that have been made to 
the invoice.  Adjustments can still be written down and sent for payment without outside 
counsel’s consent. However, if outside counsel does wish to dispute a write down or 
adjustment, it is their responsibility, either upon receipt of e-mail confirmation or payment, 
to contact J&J to discuss their concerns.  

 
Where appropriate, we will work with your firm to identify the root causes of your 
adjustments and resolve them.  
 
Additionally, firms who are registered with Ascent can view the status of their invoice in 
relation to the review process.  Invoices that are still pending approval will be identified as 
that, and invoices that have been approved and posted should represent a “posted” status.  
If an invoice has been rejected, the invoice should represent a “rejected” status.  Finally, 
paid invoices will show a “paid” status. 
 
The document below contains the appeals process instructions.  Please note that only 
paid invoices can be appealed and firms have 60 days to appeal upon receipt of invoice.    
 

Invoice Appeal 
Process    

 
E. Terms of Payment 

 
Upon approval of an invoice within J&J’s matter management system, the invoice will be 
electronically routed for payment to J&J’s Accounts Payable Department. It is the policy 
of J&J Accounts Payable to pay invoices within 60 days of the invoice date.    
 
While the new standard payment terms in the US will be 90 days from receipt of a valid 
undisputed invoice, Legal invoicing managed outside of ARIBA (web invoicing) will 
operate under different terms.  Specifically, invoices billed to litigation and IP (Patent and 
Trademark) matters will be subject to 60-day payment terms from the invoice date.  Non-
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litigation and non-IP invoices (e.g. Regulatory and Business Development) will be subject 
to 90-day terms from the date of invoice. 
 
Payment frequency will remain as it currently exists today and you will not be subject to 
proposed bi-weekly payment policy.  You will be paid on whatever day falls on the 
calculated number of days (60 or 90) from the date of the invoice. 
 
In the past, some expert witnesses and vendors have encountered conflicts between the 
J&J payment terms and the terms they discussed with outside counsel.  As of April 1, 
2018, the 60-day payment terms for litigation and IP invoices will supersede any existing 
agreements if J&J is being asked to pay the vendor directly.  In addition, any new 
agreements need to reflect Johnson & Johnson’s new payment terms. 

 
F.  Year-End Billing 
 
We strongly encourage outside counsel to invoice J&J for all time and expenses incurred 
through November by the beginning of December. However, receipt of invoices does not 
guarantee payment before the end of December. 
 
 

IX. INTELLECTUAL PROPERTY BILLING GUIDELINES 
 
 

The Intellectual Property Law Department uses Ascent, a Web invoicing system.  Refer to 
Trademark-Specific Guidelines section for additional information related to trademark-related 
billing/invoices. 

For non-patent prosecution US matters (example: patent opinions etc.), once the estimate 
and Not-To-Exceed for the work has been submitted and the budget approved,  an 
automated email from Ascent will be sent to the ebilling contact on file, confirming your 
firm is assigned to the J&J matter number.   If ever the  matter budget or deadline needs 
to be extended, please submit a revised estimate in advance to the responsible J&J 
attorney to be review or approved.  Invoices that go over budget or deadlines will be auto 
rejected. 

To submit invoices: 

Go to the Ascent web link and follow the instructions provided to you by Ascent for invoice 
submission in either LEDES format or other defined format contained in Ascent’s 
instructions. No paper invoices and no paper statements should be sent to the Intellectual 
Property Law Department in New Brunswick, New Jersey USA.  You will receive electronic 
invoicing instructions from Ascent.  Please note that under no circumstances should 
prosecution documents or prosecution-related communications be included with invoices 
that are electronically submitted via Ascent.   
 
Please utilize the Johnson & Johnson Accounts Payable website (www.ap.jnj.com) to 
check the status of your invoices.   Questions related to J&J Matter Numbers/Case 
Reference Numbers can be sent to PatentBillling@corus.jnj.com for patent matters or 
TMBilling@corus.jnj.com for trademark matters. 

    
For questions regarding billing, contact: Melissa Sykes, 732-524-1788, msykes2@its.jnj.com. 
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APPENDIX A:  J&J PREFERRED THIRD-PARTY VENDORS 
 

 Court Reporters 

 The MCS Group, Katie Bean Tallon, Katie.Tallon@themcsgroup.com or 215-405-8108 
 

 Golkow Court Reporting, Joanne Redican, joanne@golkow.com or 877-370-3377, One 
Liberty Place, Suite 5150, Philadelphia, PA 19103. http://www.golkow.com 

 
 Henderson Legal Services, Nan Marshall,  NMarshall@hendersonlegalservices.com or 

calendar@hendersonlegalservices.com, 202-220-4158, 1560 Wilson Boulevard, Suite 
750, Arlington, VA 22209. www.hendersonlegalservices.com  

 
 Veritext Court Reporting, Una Elias at 212-983-5387 or 800-362-2520, or 

uelias@veritext.com.  Services may also be scheduled online at 
www.veritext.com.  Contact Una Elias to register or link to J&J.  

 Drawing Services 

 NB GRAPHICS, 9960 Lake Forest Way, Suite B, Roswell, GA 30076, Contact: Paulina 
Jezierska- Accounting@nbgraphics.com 
 

 QUINN JAY PATENT, LLC, 5780 Highland Lane, Sunderland, MD  20689, 
Contact:  Mary Quinn Jaensch, mquinn@quinnjaypatent.com, phone: 410-286-3970,  
fax: 410-286-3972 

 
 MARK GULICK ILLUSTRATION, 7 Prospect Street, Fort Edward, NY  12828, 518-746-

9506, Patentillustration96@gmail.com 
 

 SCOTT MOSCONI ILLUSTRATION, 822 Salem Drive, Ballston Spa, NY 12020, 518-
316-6408, Patentillustration96@gmail.com 

 File Histories 

 Schellin & Associates Ltd, Eric Schellin, 2000 Duke Street, Suite 300, Alexandria, VA 
22314, 703-330-6011, schellin@schellin.com 
  

 Discount Patent Service Inc., 4900 South 31st Street, 2nd Floor, Arlington, VA 22206, 
Contact:  Thomas Lupo, 800-741-3117, orders@dpsfiles.com 
 

 Megapat, 5810 Kingstowne Center Drive, Suite 120-278, Alexandria, VA  22315, 
Contact:  Joseph M. Kwiatkowski, Jr., phone: 703-626-0386, fax: 703-519-8661, 
jk@megapat.com 

 Document Copying & Scanning Services 

 DTI., Terence Herlihy, Director, Legal Solutions, Terence.herlihy@epiqglobal.com,    
phone: 212-225-9233, mobile: 516-582-4253 
 

 Ricoh USA Inc., David Wilson, 215-678-9028, Dave.Wilson@ricoh-usa.com 

 eDiscovery  

 Outside counsel costs related to legal discovery services such as database hosting and 
maintenance will not be reimbursed by J&J unless preapproved by the responsible J&J 
attorney and the responsible J&J eDiscovery team member.  
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 Data Processing, Hosting & Production 

 Lighthouse eDiscovery - Please contact responsible J&J eDiscovery team 
member for engagement of this vendor.   

 Managed Document Review & Document Collection 

 UnitedLex - Please contact responsible J&J eDiscovery team member for 
engagement of this vendor.   

 Jury Consultant 

 Litigation Insights, Christina Marinakis, cmarinakis@litigationinsights.com, 913-339-9885 
 

 Trial Partners, Inc., Lee Meihls, lee@trial-partners.com, 323-663-3330, 5670 Wilshire 
Blvd. Suite 850 Los Angeles, CA 90211 

 
 Tsongas Litigation Consulting, Chris Dominic, Chris.Dominic@tsongas.com, 503-225-

0321 One SW Columbia Street, Suite 600, Portland, Oregon 97258  

 Medical Records Collection 

 Litigation Management Inc., Sonya S. Virant, Sonya.Virant@lmiweb.com or 440-484-
2032, 6000 Parkland Boulevard, Mayfield Heights, OH 44124 
 

 The MCS Group, Katie Bean Tallon, Katie.Tallon@themcsgroup.com or 215-405-8108 
  

 The Marker Group, Hillary Johnson, HillaryJohnson@marker-group.com or 713-934-
2586, 13105 Northwest Freeway, Suite 300 | Houston, TX 77040 

 Medical Records Review and Chronologies 

 Litigation Management Inc., Sonya S. Virant, Sonya.Virant@lmiweb.com or 440-484-
2032, 6000 Parkland Boulevard, Mayfield Heights, OH 44124 

 Overnight Courier Services 

 Federal Express, Bill Hutton, william.hutton@fedex.com, Federal Express Worldwide 
Account Manager for J&J, FedEx Healthcare Solutions, Mobile  (443) 454-1980, Office 
(410) 295-1008  http://fedex.com/us/findsupport, http://www.fedex.com/us/healthcare/.  
Provide your law firm’s complete name, address, phone number and the name of the law 
firm contact person. 

 Messenger Services – document legalization 

 Kay's Transport Inc., Ralf Zafarana, rznj57@gmail.com, 54 Dunham Ave. Toms River, 
New Jersey  08753, 732-572-2884 

 Searches 

 Global Prior Art, Inc., 21 Milk Street, 6th Floor, Boston, MA   02109-0000, 
Contact:  Elizabeth Rossolimo, phone: 617-574-9574, fax: 617-574-9559, 
erossolimo@globalpriorart.com 
 

 United States Patent and Trademark Office, 800-786-9199, www.uspto.gov 
 

 Patent and Trademark Professional Services, 2111 Eisenhower Ave., Suite 404, 
Alexandria, VA 22314, 703-299-8500 
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 S S.C. Pellegrino Research, Inc., 10204 Carol Street, Great Falls, VA   22066, 
Contact:  Stephen C. Pellegrino, phone: 703-759-9605, fax: 703-759-2055, 
steve@scpellegrino.com 
 

 Taylor Consulting Group LLC, 131 Tsataga Ct., Brevard, NC   28712-0000, 
Contacts:  Tom and Martha Taylor, phone: 828-883-3119, fax: 828-883-3119, 
Martha@tcgpatentsearch.com 

 Sequence Listings for DNA   

 Harbor Consulting IP Services, 1500A Lafayette Road, #262, Portsmouth, NH 03801, 
800-318-3021, Finance@seqidno.com, ctenore@seqidno.com 

 Temporary Staffing  

 Tower Legal Solutions, Leslie Firtell, 212-430-6303, lfirtell@towerls.com 
  

 HIRECounsel, Amy Doering, 646-356-0553, adoering@hirecounsel.com 
 

 KLDiscovery (formerly, Strategic Legal Solutions), Patricia Colon, 646-949-2158, 
pat.colon@krolldiscovery.com, www.kldiscovery.com 

 Translation Services 

 Transperfect - Joseph Previtera, Director, Strategic Accounts, 
jprevitera@transperfect.com, Legal Solutions, Centre Square West, Suite 2720, 1500 
Market Street, 27th Floor Philadelphia, PA 19102-2186, phone: 215-972-0404,           
fax: 646-607-4429, mobile: 856-693-2962 http://transperfectlegal.com  (used for non-
patent matters) 

  
 Questel, 180 N. University Avenue, 6th Floor, Provo, UT 84601 USA,  Toll-Free (USA) 1-

888-960-7827; Phone:  1-801-396-8134; Fax:  1-801-377-7085; Email:  Jnj-
translations@questel.com (formerly known as MultiLing Corporation) 

 Trial Graphics 

 Core Legal Concepts, Kim Levine, 917-566-9829 or kim.levine@corelegal.com 
 

 FTI, Margaret Lindsay, 312-630-4801 or margaret.lindsay@fticonsulting.com 
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APPENDIX B:  J&J UTBMS TASK CODES 
 

    

Improved JNJ 
Litigation Task Code

J&J Litigation Code 
Guidelines.docx

 
 

Code Description 
LITIGATION 
OC FEES  
  
L110 Fee:outside counsel Fees: Litigation Code Set: Company/Product & 

General Factual Information 
L120 Fee:outside counsel Fees: Litigation Code Set: Strategy 
L130 Fee:outside counsel Fees: Litigation Code Set: Experts & Science 
L140 Fee:outside counsel Fees: Litigation Code Set: Database & Document 

Management 
L210 Fee:outside counsel Fees: Litigation Code Set: Pleadings, Briefing, and 

Related Research, etc. 
L300* Fee:outside counsel Fees: Litigation Code Set: Plaintiff Information 
L320 Fee:outside counsel Fees: Litigation Code Set: Document Collection & 

Production 
L330 Fee:outside counsel Fees: Litigation Code Set: Depositions (includes 

experts) 
L400 Fee:outside counsel Fees: Litigation Code Set: Trial (includes all trial 

briefing and hearings) 
L450 Fee:outside counsel Fees: Litigation Code Set: Court Conferences & 

Hearings 
L500 Fee:outside counsel Fees: Litigation Code Set: Appeals & Mandamus 
 
BANKRUPTCY  
B100 Fee:outside counsel Fees:Bankruptcy Code set:B100 Administration 

B110 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B110 Case Administration 

B120 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B120 Asset Analysis and Recovery 

B130 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B130 Asset Disposition 

B150 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B150 Meetings of and Communications with Creditors 

B160 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B160 Fee/Employment Applications 

B170 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B170 Fee/Employment Objections 

B180 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B180 Avoidance Action Analysis 

B185 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B185 Assumption/Rejection of Leases and Contracts 

B190 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B190 Other Contested Matters 

B195 
Fee:outside counsel Fees:Bankruptcy Code set:B100 
Administration:B195 Non-Working Travel 

B200 Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations 

B210 
Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations:B210 
Business Operations 

B220 
Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations:B220 
Employee Benefits/Pensions 
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B230 
Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations:B230 
Financing/Cash Collections 

B240 
Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations:B240 
Tax Issues 

B250 
Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations:B250 
Real Estate 

B260 
Fee:outside counsel Fees:Bankruptcy Code set:B200 Operations:B260 
Board of Directors Matters 

B300 Fee:outside counsel Fees:Bankruptcy Code set:B300 Claims and Plan 

B310 
Fee:outside counsel Fees:Bankruptcy Code set:B300 Claims and 
Plan:B310 Claims Administration and Objections 

B320 
Fee:outside counsel Fees:Bankruptcy Code set:B300 Claims and 
Plan:B320 Plan and Disclosure Statement 

B400 
Fee:outside counsel Fees:Bankruptcy Code set:B400 Bankruptcy-Related 
Advice 

B410 
Fee:outside counsel Fees:Bankruptcy Code set:B400 Bankruptcy-Related 
Advice:B410 General Bankruptcy Advice/Opinions 

B420 
Fee:outside counsel Fees:Bankruptcy Code set:B400 Bankruptcy-Related 
Advice:B420 Restructurings 

 
COUNSELING  
C100 Fee:outside counsel Fees:Counseling Code set:C100 Fact Gathering 
C200 Fee:outside counsel Fees:Counseling Code set:C200 Researching Law 

C300 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice 

C310 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C310 Client Counsel – Agreements 

C311 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C311 Client Counsel - Company Policy 

C312 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C312 Client Counsel - Stat/Reg/Judicial 

C320 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C320 Infringement/Validity/Survey Studies 

C330 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C330 Tort Reform/Lobbying/Govt Affairs 

C340 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C340 Situation Management 

C341 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C341 Business Disputes 

C350 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C350 Contract/Form Development 

C360 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C360 Legal Awareness Training 

C361 
Fee:outside counsel Fees:Counseling Code set:C300 Analysis and 
Advice:C361 Policy/Program Development 

C400 
Fee:outside counsel Fees:Counseling Code set:C400 Third-Party 
Communication 

 
PROJECT 
VENDORFEES 

 
 

P100 Fee:outside counsel Fees: Project Code set:P100 Project Administration 

P200 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence 

P210 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P210 Corporate Review 

Case 21-30589-MBK    Doc 782-1    Filed 12/10/21    Entered 12/10/21 18:28:27    Desc
Exhibit A    Page 35 of 44



  

 

Page 35 of 43 
 

P220 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P220 Tax 

P230 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P230 Environmental 

P240 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P240 Real and Personal Property 

P250 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P250 Employee/Labor 

P260 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P260 Intellectual Property 

P270 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P270 Regulatory Reviews 

P280 
Fee:outside counsel Fees: Project Code set:P200 Fact Gathering/Due 
Diligence:P280 Other 

P300 
Fee:outside counsel Fees: Project Code set:P300 
Structure/Strategy/Analysis 

P400 
Fee:outside counsel Fees: Project Code set:P400 Initial Document 
Preparation/Filing 

P500 
Fee:outside counsel Fees: Project Code set:P500 
Negotiation/Revision/Responses 

P600 Fee:outside counsel Fees: Project Code set:P600 Completion/Closing 

P700 
Fee:outside counsel Fees: Project Code set:P700 Post-Completion/Post-
Closing 

P800 
Fee:outside counsel Fees: Project Code set:P800 Maintenance and 
Renewal 

 Fee:outside counsel Fees: Project Code set 

EXPENSES 

Fee: Vendor/Expert Fees 
 
 
 
 

  
E100 Expense: outside counsel Expenses:E100 Expenses 
E102 Expense: outside counsel Expenses:E100 Expenses:E102 Preferred copy 

vendor for outside copies  
E106 Expense: outside counsel Expenses:E100 Expenses:E106 Pacer 
E107 Expense: outside counsel Expenses:E100 Expenses:E107 Delivery 

services, Messengers & Shipping  
E108 Expense: outside counsel Expenses:E100 Expenses:E108 Postage 
E109 Expense: outside counsel Expenses:E100 Expenses:E109 Local travel 
E110 Expense: outside counsel Expenses:E100 Expenses:E110 Out-of-town 

travel (Uber, Taxi, Hotel, Meals) 
E111 Expense: outside counsel Expenses:E100 Expenses:E111 Meals 
E112 Expense: outside counsel Expenses:E100 Expenses:E112 Court fees 
E113 Expense: outside counsel Expenses:E100 Expenses:E113 Subpoena 

fees 
E114 Expense: outside counsel Expenses:E100 Expenses:E114 Witness fees 
E115 Expense: outside counsel Expenses:E100 Expenses:E115 Depositions  
E116 Expense: outside counsel Expenses:E100 Expenses:E116 Trial 

transcripts 
E117 Expense: outside counsel Expenses:E100 Expenses:E117 Trial exhibits 
E118 Expense: outside counsel Expenses:E100 Expenses:E118 Litigation 

support vendors 

E119 Expense: outside counsel Expenses:E100 Expenses:E119 Experts 
E120 Expense: outside counsel Expenses:E100 Expenses:E120 Private 

investigators 
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E121 Expense: outside counsel Expenses:E100 Expenses:E121 
Arbitrators/mediators 

E122 Expense: outside counsel Expenses:E100 Expenses:E122 Local counsel 
E123 Expense: outside counsel Expenses:E100 Expenses:E123 Other 

professionals 
E124 
 

Expense: outside counsel Expenses:E100 Expenses:E124 Other 
 

E125 
 
 

Translation fees including preparation and keyboarding (typing) of 
documentation 

E126 Drawings prepared by external draftsman 

E127 Patent and trademark records including patent copies, priority documents, 
file histories and other intellectual property records obtained through third 
party vendors 

E128 Searching and Monitoring 
E129 Official Fees, excluding postissuance patent maintenance, trademark 

renewal fees and late fees. Official fees not otherwise identified above 
which are paid to governmental and quasi-governmental entities in 
connection with a pending application, including those paid to Patent and 
Trademark Offices, the World Intellectual Property, Notaries, consulates, 
and embassies. 

E130 Post-Issuance Patent Maintenance and Trademark Renewal Fees. 
Official fees paid to a government agency in order to maintain an issued 
patent or trademark in force.  

E131 Late Fees. Official surcharge fees paid to a government agency in order 
to have a document entered into the record past an initial deadline, 
including Petition for Extension of Time and Information Disclosure 
Statement fees in the U.S. 

E132 Medical Literature 
E133 Medical Record Collection & Chronology Vendors 
E134 Trial Vendors (Jury Consultants, Core, LCI. Would include trial site 

furniture, equipment, and trial site office supplies.) 
  

EDISCOVERY  
L600 Fee:outside counsel Fees: eDiscovery Code set:L600 Identification (NOS) 
L601 Fee:outside counsel Fees: eDiscovery Code set:L600 Identification 

(NOS): L601 Discovery planning 
L602 Fee:outside counsel Fees: eDiscovery Code set:L600 Identification 

(NOS): L602 Interviews 
L609 Fee:outside counsel Fees: eDiscovery Code set:L600 Identification 

(NOS): L609 Quality assurance and control 
L610 Fee:outside counsel Fees: eDiscovery Code set:L610 Preservation (NOS) 
L611 Fee:outside counsel Fees: eDiscovery Code set:L610 Preservation 

(NOS): L611 Preservation order 
L612 Fee:outside counsel Fees: eDiscovery Code set:L610 Preservation 

(NOS): L612 Legal hold 
L619 Fee:outside counsel Fees: eDiscovery Code set:L610 Preservation 

(NOS): L619 Quality assurance and control 
L620 Fee:outside counsel Fees: eDiscovery Code set:L620 Collection (NOS):  
L621 Fee:outside counsel Fees: eDiscovery Code set:L620 Collection (NOS): 

L621 Collection/Recovery 
L622 Fee:outside counsel Fees: eDiscovery Code set:L620 Collection (NOS): 

L622 Media costs 
L623 Fee:outside counsel Fees: eDiscovery Code set:L620 Collection (NOS): 

L623 Media/ESI Transfer, Receipt, Inventory 
L629 Fee:outside counsel Fees: eDiscovery Code set:L620 Collection (NOS): 

L629 Quality assurance and control 

Case 21-30589-MBK    Doc 782-1    Filed 12/10/21    Entered 12/10/21 18:28:27    Desc
Exhibit A    Page 37 of 44



  

 

Page 37 of 43 
 

L630 Fee:outside counsel Fees: eDiscovery Code set:L630 Processing (NOS) 
L631 Fee:outside counsel Fees: eDiscovery Code set:L630 Processing (NOS): 

L631 ESI stage, preparation and process 
L632 Fee:outside counsel Fees: eDiscovery Code set:L630 Processing (NOS): 

L632 Scanning – Hard Copy 
L633 Fee:outside counsel Fees: eDiscovery Code set:L630 Processing (NOS): 

L633 Foreign language translation 
L634 Fee:outside counsel Fees: eDiscovery Code set:L630 Processing (NOS): 

L634 Exception handling 
L639 Fee:outside counsel Fees: eDiscovery Code set:L630 Processing (NOS): 

L639 Quality assurance and control 
L650 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS) 
L651 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L651 Hosting costs 
L693 Fee:outside counsel Fees: eDiscovery Code set:L690 Project 

Management (NOS): L693  Review Planning & Training 
L652 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L652 Objective and Subjective Coding 
L653 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L653 First pass document review 
L654 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L654 Second pass document review 
L655 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L655 Privilege review 
L656 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L656 Redaction 
L659 Fee:outside counsel Fees: eDiscovery Code set:L650 Review (NOS): 

L659 Quality assurance and control 
L660 Fee:outside counsel Fees: eDiscovery Code set:L660 Analysis (NOS) 
L670 Fee:outside counsel Fees: eDiscovery Code set:L670 Production (NOS) 
L671 Fee:outside counsel Fees: eDiscovery Code set:L670 Production (NOS): 

L671 Conversion of ESI to production format 
L679 Fee:outside counsel Fees: eDiscovery Code set:L670 Production (NOS): 

L679 Quality assurance and control 
L680 Fee:outside counsel Fees: eDiscovery Code set:L680 Presentation (NOS) 
L690 Fee:outside counsel Fees: eDiscovery Code set:L690 Project 

Management (NOS) 
  
  

PATENTS 
 
Patent task codes are shown in the attached Patent Billing Codes document. 
 

UTBMS-Patent-Billin
g-Codes.pdf

 

TRADEMARKS 
 
Trademark task codes are shown in the attached Trademark Billing Codes document. 
 

UTBMS-Trademark-
Billing-Codes.pdf  
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APPENDIX C:  J&J STANDARD BUDGET FORM & BUDGET SUMMARY 
SPREADSHEET 
 
 

JJ 2021 Standard 
Budget Form.xls

JJ 2021 Budget 
Summary Spreadshe
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APPENDIX D:  AUTOMATED BUDGET PROCESS INSTRUCTIONS 
 
 

JNJ_BudgetWorksh
eetInstructions.pdf
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APPENDIX E:  ACCRUAL PROCESS INSTRUCTIONS 
 
 

JNJ Accruals Vendor 
Reference Guide - U
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APPENDIX F:  RATE CHANGE FORM 
 

2021_ Rate Increase 
Request Package.do
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APPENDIX G:  MEDICARE REPORTING REQUIREMENTS 
 

Summary of 
changes for JJ Medic

MMSEA Section 
111_memo.docx
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APPENDIX H:  ADVERSE EVENT REPORTING 
 

AE Reporting 
Outside Counsel Gu
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