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United States BankruPt cy Court
District of Maryland

In re; . Case No. 20-14583-TJC
Creative Hairdressers, Inc. Chapter 11
Rat ner Oo&gtnl es, C.
ors
CERTIFICATE OF NOTICE
District/off: 0416-0 User: vhar per Page 1 of 2 Date Rcvd: May 19, 2020

Form I D: pdfparty Total Noticed: 2

Notice by first class mail was sent to the follow ng persons/entities by the Bankruptcy Noticing Center on
May 21, 2020.
db +Creative Hairdressers, Inc., 1577 Spring Hill Road, Sui te 500, Vi enna, VA 22182-2284

Notice by electronic transm ssion was sent to the foll ow ng persons/entities by the Bankruptcy Noticing Center.
+E- i | / Text: ustpregi on04. gb. ecf @Qisdoj . gov May 19 2020 20:52: 49 Ofice of the U S. Trustee,
6305 |vy Lane, Suite 600, G eenbelt, MD 20770- 6305
TOTAL: 1

*xxx% BYPASSED RECI Pl ENTS *****
NONE. TOTAL: O

Addresses narked '+ were corrected by inserting the ZIP or replacing an incorrect ZIP.
USPS regul ations require that automati on-conpatible nmail display the correct ZIP.

Transm ssion tines for electronic delivery are Eastern Time zone.

I, Joseph Speetjens, declare under the penalty of perjury that | have sent the attached document to the above listed entitiesin the manner
shown, and prepared the Certificate of Notice and that it istrue and correct to the best of my information and belief.

M eeting of Creditor Noticeson(ljy (Official Form 309): Pursuant to Fed. R. Bank. P. 2002(a)(1), a notice containing the complete Social

Security Number (SSN) of the debtor (s) was furnished to all partieslisted. Thisofficial court copy containstheredacted SSN asrequired
by the bankruptcy rulesand the Judiciary’s privacy policies.

Date: May 21, 2020 Signature: _/s/Joseph Speetjens

CM/ECF NOTICE OF ELECTRONIC FILING

The followi ng persons/entities were sent notice through the court’s CMECF electronic nail (Enail)
system on May 19, 2020 at the address(es) listed bel ow

Alan Betten abetten@agal | aw. com

Al an D. Eisler aei sl er @-hl egal .com ntghani|lton@mail.com

Alan M G ochal agrochal @ydi ngsl aw. com  nfink@ ydi ngsl aw. com j nur phy@ ydi ngsl aw. com

Bradshaw Rost brost @ spcl aw. com

C. Kevin Kobbe kevi n. kobbe@ll api per.com docketi ng-bal ti more-0421@cf. pacerpro.com

Cat heri ne Harrington charringt on@r egnanl aw. com

Craig B. Young craig. young@ut akrock. com jereny.wllians@utakrock.com

| ynda. wood@ut akr ock. com davi d. f ox@ut akr ock. com panel a. ger mas @ut akr ock. com

Dani el Joseph Zeller dj z@hapi rosher.com ej d@hapi rosher. com

David Sonmer dsonmer @ej | aw. com  ceyl er @ej | aw. com gonar a@ej | aw. com

Donal d F. Canpbell dcanpbel | @hcl aw. com

GWNNE L BOOTH  GLB@DLLAW COM

Ira T Kasdan kdwbankr upt cydepart ment @el | eydrye. com MVi ci nanza@cf . i nforuptcy. com

Irving Edward Wl ker i wal ker @ol eschotz.com jdonaghy@ol eschotz. com prat kowi ak@ol eschotz. com

J. Breckenridge Smith jsmth@oxrothschild.com sniederman@ oxrothschild.com
nl evi t sky@ oxr ot hschil d. com

James M Hof f man j hof f man@f fit kurman. com  mmargul i es@f fitkurman. com

Jeffrey Kurtzman kurtzman@urt zmanst eady. com

Jeffrey Rhodes j rhodes@l ankronme. com  kbryan@l ankr one. com

Jeffrey M Orenstein j orenst ei n@wl awgr oup. com

Jereny S. Friedberg jereny@riedberg.legal, ecf@riedberg.legal

Joel 1. Sher jis@hapirosher.com ej d@hapirosher.com

John T. Farnum jfarnum@ri | esstockbridge.com jfarnumecfnoti ces@mail.com

Jonat han Harol d Todt j onat han. t odt @ aegr edri nker.com

Joshua D. Bradl ey j bradl ey@ osenbergnartin.com rakbari @osenbergmartin.com

Joyce A. Kuhns jkuhns@f fitkurman.com

Kati e Lane Chaverri kchaverri @l clawfirmcom dtayman@I cl awfirm com

Keith M Lusby kl usby@ebsmi t h. com

Kevin Davis kdavi s@apdal e. com

Ki nberly A. Manuel i des kmanuel i des@agal | aw. com

L. Jeanette Rice Jeanette. R ce@sdoj.gov, USTPRegi on04. GB. ECFQJSDQJ. GOV
Law ence A. Katz | katz@ni rschl erl aw.com | rodriguez@irschlerl aw. com
Leo Wesley Otey otteyjr@nmail.com

Leoni das Kout souftikis | kout s@magr uder pc. com  ntook@magr uder pc. com
Lisa Bittle Tancredi | tancredi @ebsm th. com

Lynn A. Kohen I ynn. a. kohen@sdoj . gov

Maria El | ena Chavez- Ruark mari a. ruark@aul . com

Marissa K Lilja milja@ydingsl aw. com edondero@ ydi ngsl aw. com
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District/off: 0416-0 User: vhar per Page 2 of 2 Date Rcvd: May 19, 2020
Form I D: pdfparty Total Noticed: 2

The followi ng persons/entities were sent notice through the court’s CMECF el ectronic mail (Email)
system (conti nued)
Matt hew G- Summer s sunmer sm@al | ardspahr.com  branchd@al | ar dspahr. com
hei | manl @al | ar dspahr. com ncgeoghm@al | ar dspahr. com anbr oses@al | ar dspahr. com
buhr mank@al | ar dspahr. com rogl enl @al | ardspahr. com zar ni ghi ann@al | ar dspahr. com
car ol od@al | ar dspahr. com
Matthew S. Sturtz matt.sturtz@el sonnul lins.com gary.freedman@el sonnul | ins.com
M chael Schlepp nschl epp@-d. com
M chael J. Lichtenstein nj | @hul manrogers. com tl ockwood@hul manr ogers. com
M chel l e MGeogh ncgeoghm@al | ar dspahr. com st anmer k@al | ar dspahr. com
cromarti e@al | ardspahr. com bkt docket east @al | ar dspahr. com
M tchel | Bruce Witznman , statum@ ackscanp.com il uaces@ ackscanp. com
Ni col e C. Kenworthy bdept @mrl aw. net
Patricia B. Jefferson pj ef ferson@ni | esst ockbri dge. com
Patrick J. Kearney pkear ney@grw aw. com j nam@grw aw. com
Peter D Bl unberg pet er. bl unber g@ edex. com
Ri chard Marc Gol dberg rmg@hapi rosher. com ej d@hapi rosher. com mas@hapi r osher. com
Robert Hanl ey rhanl ey@ mr . com
Robert L. LeHane KDWBankr upt cyDepar t nent @el | eydrye. com
Ronal d B. Katz rkat z@ bkpa. net, ronkatz@ontast. net
St ephen A, Metz smetz@f fitkurman.com mmargul i es@ffitkurman. com
St ephen E. Leach sl each@i rschl erl aw. com ndysart @i rschl erl aw. com kbur ger s@i rschl erl aw. com
pl aura@f -1 aw. com
Steven N. Leitess sleitess@dattorney.com efiling@ilvermant honmpson. com
US Trustee - Greenbelt USTPRegi on04. GB. ECF@JSDQJ. GOV
W I liam Henry Fisher hank@ccoat esl aw. com
WlliamL. Hallam WHal | am@ osenbergmartin.com canaanski @ol .com
TOTAL: 56
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Signed: May 19th, 2020

THOMAS J. CATLIOTA
U.S. BANKRUPTCY JUDGE

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF MARYLAND

at Greenbelt
In re: * Case No. 20-14583-TJC
Creative Hairdressers, Inc. * Chapter 11
Debtor *
In re: *
Ratner Companies, L.C. * Case No. 20-14584-TIC
Debtor *  Chapter 11
% % * % % & * % * % * % %

NOTICE AND PROTOCOL FOR CONDUCT OF HEARING BY
VIDEO-CONFERENCE AND TELEPHONE ON
FINAL HEARING FOR POST-PETITION SECURED FINANCING [ECF 23]

Hearing Date: May 20, 2020, at 12:00 p.m.

Creative Hairdressers, Inc. and Ratner Companies, L.C. filed for Chapter 11 bankruptcy
relief on April 23, 2020. After a hearing on April 27, 2020, the Court approved on an interim
basis the Debtor’s Motion of the Debtors for Entry of Interim and Final Orders (I) Authorizing
the Debtors to Obtain Postpetition Secured Financing, (II) Authorizing Use of Cash Collateral,
(IIT) Granting Adequate Protection to Prepetition Secured Parties, (IV) Scheduling a Final
Hearing, and (V) Granting Related Relief (the “Motion”). ECF 23. The Court held a video-
conference on the Motion on May 11, 2020, and after discussion, the court continued the hearing
to May 20, 2020, at 12:00 p.m.

In response to the state of emergency declared by the Governor of Maryland, and the
well-publicized restrictions against public gatherings resulting from the COVID-19 pandemic,
this Court, along with the United States District Court for the District of Maryland, has issued
numerous administrative and standing orders limiting access to the courthouse and governing the
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limited availability of in-court proceedings.! Accordingly the Court will conduct the scheduled
hearing (1) by video-conference, for those attorneys and parties who need to participate at the
hearing and (2) by telephone, for those individuals who choose to listen, but not otherwise
participate, at the hearing.

This Protocol governs the conduct and participation at the hearing. Sections I, IT and III

govern those who will participate by video-conference. Section IV governs those who will listen
by telephone. Section V applies to all parties.

No party may record or otherwise capture the audio or video of the hearing in any

manner.

L

I1.

Connecting to Hearing by Video-Conference

The video-conference will be conducted through the Court’s Zoom for Government
application. Any person wishing to participate by video-conference must request to do so
by registering at https://usbcmd.wufoo.com/forms/z1t9dcdol1c2nSy/. All parties must
register by May 20, 2020, at 9:00 a.m. The Court may direct individuals who register to
participate by video-conference to the call-in feature in Section IV below if appropriate.

The Courtroom Deputy will circulate connection information for the video-conference
hearing to all requesting parties approximately 3 hours prior to the start of the hearing.
Only those parties who have requested to participate and have been invited by the Court
may join the hearing by video-conference.

Each party must connect to the video-conference at least 30 minutes prior to the start time
of the scheduled hearing.

The Court will create an official recording of the video-conference hearing.

Announcement of Participation

All participating parties must identify themselves and, if they are counsel, their clients, to
the Courtroom Deputy prior to the start of the hearing. After the Courtroom Deputy has
called the case, the Court will take a roll of the parties participating by video-conference.
At that time, counsel will enter their appearance. Each party who has connected to the
hearing must announce their participation in the hearing, providing their full name,
affiliation, and the names of any other individuals watching or listening to the hearing
through the participant’s connection.

In general, roll will be taken in the following order: (i) the Debtors; (ii) counsel for an
official committee, if any; (ii1) representative of the United States Trustee for Region
Four, if present; (iv) secured and unsecured creditors; (v) HC Salon Holdings, Inc.; and
(vi) any other attorney or individual connected to the hearing. The Courtroom Deputy
will review this order with participants before commencing the hearing.

! See Standing Order 2020-07, In re: Covid-19 Pandemic Procedures, Misc. No. 00-308 (D. Md. 2020);
Administrative Order 2020-02, In re: Covid-19 Pandemic Procedures, Misc. No. 20-90006 (Bankr. D. Md. 2020).



I11.

IV.
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The Judge or the Courtroom Deputy may pause the hearing to take a roll call if the video
or conference line indicates the addition or deletion of a participant. Participants should
email the Court at ITServiceDesk@mdb.uscourts.gov or call the Court at 410-962-0834 if
they experience any technical issues during the hearing, including if they are
disconnected or cannot enter the hearing.

During the hearing, parties must identify themselves before speaking. Parties also should
announce their joining or rejoining if the hearing is in progress and, if necessary, request
permission to leave or disconnect prior to the end of the hearing (as they would in the
courtroom).

All participants are asked to mute their audio before and during the hearing, unless
they are speaking or about to speak.

Substance of Hearing

At the April 27 hearing, the Debtor submitted the Declaration of Philip Horvath in
Support of Debtors’ First Day Motions, filed at ECF 6. To the extent parties seek to
submit counter evidence, they shall file on the docket declarations and authenticated
documentary evidence (and serve the same via electronic mail on opposing counsel) at
least 4 hours prior to the hearing. Parties also are encouraged to consult with opposing
counsel prior to the hearing regarding any evidentiary objections. The parties should
coordinate the presentation of witness testimony during the video-conference with the
Courtroom Deputy at least 4 hours prior to the hearing.

Telephonic Participation

The Court also will allow individuals to listen to the hearing. Any individual wishing to
listen to the hearing must register at https://usbcmd.wufoo.com/forms/z1t9dcdol1¢c2n5y/.
All parties must register by May 20, 2020, at 9:00 a.m. Individuals listening to the
hearing on this telephone line must connect to the hearing at least 15 minutes prior to the
start time of the scheduled hearing.

Compliance

Video-conference and telephonic appearances by multiple participants are only feasible
when there is compliance with every procedural requirement. Sanctions may be imposed
when there is any deviation from the required procedures or the Court determines that an
individual’s conduct makes telephonic or video-conference appearances inappropriate.

Debtors’ counsel will provide a copy of this Protocol to anyone that inquires.

END OF NOTICE AND PROTOCOL



