
UNITED STATES BANKRUPTCY COURT 
SOUTHERN DISTRICT OF NEW YORK 

In re: 
 
CREDIVALORES – CREDISERVICIOS S.A. 
 
             Debtor. 

 Chapter 11 
 
Case No. 24-10837 (DSJ) 
 
Ref. Docket Nos. 59-66 & 75 

 
CERTIFICATE OF SERVICE 

 
I, JENNA NOBLE, hereby certify that: 
 
1. I am employed as a Case Manager by Epiq Corporate Restructuring, LLC, with their principal 

office located at 777 Third Avenue, New York, New York 10017. I am over the age of eighteen 
years and am not a party to the above-captioned action. 
 

2. On June 12, 2024, I caused to be served the: 
 

a. “Certificate of No Objection to Motion of the Debtor for Entry of an Order (A) Authorizing 
the Debtor to Continue Paying Amounts Owed to its Foreign Utility Providers in the 
Normal Course of Business, (B) Approving the Debtor’s Proposed Adequate Assurance 
and Adequate Assurance Procedures for Consenting Foreign Utility Providers, (C) 
Prohibiting Consenting Foreign Utility Providers From Altering, Refusing, or 
Discontinuing Utility Services on Account of Prepetition Amounts Outstanding or on 
Account of Any Perceived Inadequacy of the Debtor’s Proposed Adequate Assurance, and 
(D) Granting Related Relief,” dated June 11, 2024 [Docket No. 59],  
 

b. “Certificate of No Objection to Motion of the Debtor for Entry of Interim and Final Orders 
(A) Authorizing (I) Continued Use of Existing Cash Management System, (II) 
Maintenance of Existing Bank Accounts, and (III) Continued Use of Existing Business 
Forms, (B) Authorizing Continued Performance Under Related Party Transactions and 
Historical Practices, and (C) Waiving the Requirements of Section 345(B) of the 
Bankruptcy Code,” dated June 11, 2024 [Docket No. 60],  
 

c. “Certificate of No Objection to Motion of the Debtor for Entry of Interim and Final Orders 
Authorizing (A) the Debtor to Pay Prepetition Colombian Taxes and Regulatory Fees in 
the Ordinary Course of Business and (B) Banks and Financial Institutions to Honor and 
Process Payments Related Thereto,” dated June 11, 2024 [Docket No. 61],  
 

d. “Certificate of No Objection to Motion Pursuant to 11 U.S.C. §§ 105, 363 and 503 and 
Fed. R. Bankr. P. 6003 and 6004 for Entry of an Order Authorizing the Debtor to Pay 
Unimpaired Claims in the Ordinary Course of Business,” dated June 11, 2024 [Docket No. 
62],  
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e. “Certificate of No Objection to Debtor’s Motion for Entry of an Order (I) Extending Time 

to File Schedules of Assets and Liabilities and Statement of Financial Affairs, (II) Waiving 
the Same Upon Confirmation of the Debtor’s Prepackaged Chapter 11 Plan, and (III) 
Granting Related Relief,” dated June 11, 2024 [Docket No. 63],  
 

f. “Certificate of No Objection to Motion of the Debtor for Entry of Interim and Final Orders 
Authorizing the Debtor to Maintain Existing Insurance Policies, Pay All Insurance Policy 
Premiums Arising Thereunder, Renew or Enter into New Insurance Policies, and Maintain 
Borrowers’ Insurance Program,” dated June 11, 2024 [Docket No. 64],  
 

g. “Certificate of No Objection to Motion of the Debtor for Entry of Interim and Final Orders 
(I) Authorizing the Debtor to Pay (A) Prepetition Employee Obligations and (B) Maintain 
and Continue Employee Benefits Post-Petition and (II) Granting Related Relief,” dated 
June 11, 2024 [Docket No. 65],  
 

h. “Certificate of No Objection to Debtor’s Motion for Entry of Interim and Final Orders 
Authorizing the Debtor to (A) Continue Prepetition Hedging Practices, and (B) Perform 
Ancillary Transactions Related Thereto,” dated June 11, 2024 [Docket No. 66], and 
 

i. “Notice of Cancelled Hearing,” dated June 12, 2024 [Docket No. 75],  
 

by causing true and correct copies to be: 
 

i. enclosed securely in separate postage pre-paid envelopes and delivered via overnight 
mail to those parties listed on the annexed Exhibit A, and   

 
ii. delivered via electronic mail to those parties listed on the annexed Exhibit B. 

 
3. All envelopes utilized in the service of the foregoing contained the following legend: “LEGAL 

DOCUMENTS ENCLOSED. PLEASE DIRECT TO THE ATTENTION OF ADDRESSEE, 
PRESIDENT, OR LEGAL DEPARTMENT.” 
 

/s/ Jenna Noble 
Jenna Noble 
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EXHIBIT A
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SERVICE LIST

CREDIVALORES CREDISERVICIOS S.A.

Claim Name Address Information

AMERICAN SMART SYSTEM & NETWORKS LTDA ATTN: JOSE FERNANDO RODRIGUEZ CABRERA CR 49 A 91 31 BBR LA CASTELLANA

BOGOTA, CUNDINAMARCA 1001 COLOMBIA

AMERICAS BUSINESS PROCESS SERVICES SA ATTN: OLGA LUCIA GARZON ABRIL AV EL DORADO 85 D 55 LC 149 BOGOTA,

CUNDINAMARCA 1001 COLOMBIA

BAN100 S.A ATTN: RICARDO VALDES CR 7 76 35 P 9 BOGOTA, CUNDINAMARCA 11001 COLOMBIA

BANCO DE BOGOTA ATTN: CARLOS DAVILA CARRERA 3 NO. 8 - 13 PISO 8 CALI, VALLE DEL CAUCA 1001

COLOMBIA

BANCO DE OCCIDENTE ATTN: LEONARDO JIMENEZ CRA 7 NO. 71 - 52 TORRE A PISO 1 BOGOTA, CUNDINAMARCA

1001 COLOMBIA

BANCOLOMBIA ATTN: MARIA CRISTINA CADAVID VALENCIA AVENIDA 8 NORTE NO. 12 N - 43 PISO 5

CALI, VALLE DEL CAUCA 1001 COLOMBIA

CENTRAL DE COBRANZAS SAS ATTN: MONICA PATRICIA VELEZ ANGULO CR 43 95 20 BRR EL TABOR BARRANQUILLA,

ATLANTICO 1001 COLOMBIA

CREDIBANCO SA AK 68 75 A 50 METROPOLIS BOGOTA 1001 COLOMBIA

CUATRECASAS, GONCALVES PEREIRA S.A.S ATTN: MANUEL FERNANDO QUINCHE GONZALEZ CR 11 79 35 OF 701 BOGOTA,

CUNDINAMARCA 1001 COLOMBIA

DAVIS POLK & WARDWELL LLP COUNSEL TO THE AD HOC GROUP C/O TIMOTHY GRAULICH, ANGELA M. LIBBY, STEPHEN D.

PIRAINO, MOSHE MELCER, 450 LEXINGTON AVE. NEW YORK NY 10017

DELIMA MARSH ATTN: YASNI GIOVANNETTI CL 67N 6N 85 CALI, VALLE DEL CAUCA 1001 COLOMBIA

DEUTSCHE BANK ATTN: DEBT AND AGENCY SERVICES WINCHESTER HOUSE GREAT WINCHESTER ST 1 LONDON

EC2N 2DB UNITED KINGDOM

DIRECCION DE IMPUESTOS Y ADUANAS NACIONALES (DIAN) CR 7 34 69 BOGOTA, CUNDINAMARCA 1001 COLOMBIA

ECONTACT COL SAS ATTN: EVARISTO CANETE DEL RIO CR 28 48 59 MANIZALES, CALDAS 1001 COLOMBIA

FINANZA INVERSIONES S.A.S ATTN: MARIA CRISTINA ROJAS CARRERA 10 65-98 BOGOTA, CUNDINAMARCA 1001 COLOMBIA

FINLECO B P O SAS ATTN: SERGIO ERNESTO REYES OROZCO CR 27B 68 96 BOGOTA, CUNDINAMARCA 1001

COLOMBIA

FONDO NACIONAL DE GARANTIAS ATTN: MAYRA PEREZ CALLE 26 13-97 PISO25 BOGOTA, CUNDINAMARCA 1001 COLOMBIA

GRUPO CONSULTOR RA SAS CL 29 BIS 6 58 OF 402 BOGOTA 1001 COLOMBIA

INTERNAL REVENUE SERVICES CENTRALIZED INSOLVENCY OPERATIONS P.O. BOX 7346 PHILADELPHIA PA 19101-7346

INTERNAL REVENUE SERVICES DEPARTMENT OF THE TREASURY 1500 PENNSYLVANIA AVENUE, N.W. WASHINGTON DC 20220

METLIFE COLOMBIA SEGUROS DE VIDA S.A ATTN: GUILLERMO RODRIGUEZ CR 7 99 53 P 17 BOGOTA, BOGOTA 1001 COLOMBIA

NORTON ROSE FULBRIGHT US LLP (COUNSEL TO INDENT TTEE FOR THE OLD NOTES) ATTN: MARIAN BALDWIN 1301 AVENUE OF

THE AMERICAS NEW YORK NY 10019-6022

NORTON ROSE FULBRIGHT US LLP COUNSEL TO BNY MELLON C/O MARIAN BALDWIN FUERST, FRANCISCO VAZQUEZ 1301 AVENUE

OF THE AMERICAS NEW YORK NY 10019-6022

OFFICE OF THE UNITED STATES TRUSTEE REGION 2; ATTN RACHAEL E. SIEGEL & GREG ZIPES ALEXANDER HAMILTON CUSTOM HOUSE

ONE BOWLING GREEN, ROOM 534 NEW YORK NY 10004-1408

SECRETARIA DE HACIENDA BOGOTA ATTN: ANA MARIA CADENA CARRERA 30 N.' 25-90 BOGOTA D.C. 11001 COLOMBIA

SECURITIES AND EXCHANGE COMMISSION NEW YORK REGIONAL OFFICE ATTN: ANTONIA M. APPS, REGIONAL DIRECTOR 100 PEARL

ST, STE 20-100 NEW YORK NY 10004-2616

SECURITIES AND EXCHANGE COMMISSION SEC HEADQUARTERS 100 F STREET, NE WASHINGTON DC 20549

THE BANK OF NEW YORK MELLON ATTN: CREDIVALORES - CREDISERVICIOS TRUSTEE - JOANNE ADAMIS 240 GREENWICH

STREET, FLOOR 7 EAST NEW YORK NY 10286

UNITED STATES ATTORNEYS OFFICE SOUTHERN DISTRICT OF NEW YORK ATTN: TAX & BANKRUPTCY UNIT 86 CHAMBERS STREET,

3RD FLOOR NEW YORK NY 10007

Total Creditor count: 29
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EXHIBIT B
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CREDIVALORES - CREDISERVICIOS S.A.,
Case No. 24-10837 (DSJ)
Email Master Service List

Name Email Address

AMERICAN SMART SYSTEM & NETWORKS 
LTDA

earias@asnetla.com;ytorres@asnetla.com;asnet@asnetl
a.com;gtorres@asnetla.com;ytorres@asnetla.com;frodri
guez@asnetla.com

AMERICAS BUSINESS PROCESS SERVICES SA cristian.hernandezh@americasbps.com
BAN100 S.A rvaldes@ban100.com.co
BANCO DE BOGOTA cdavil1@bancodebogota.com.co
BANCO DE OCCIDENTE ljimenez@bancodeoccidente.com.co
BANCOLOMBIA mccadavi@bancolombia.com.co

CENTRAL DE COBRANZAS SAS
jherrera@centraldecobranzasltda.com; 
velezmonica@centraldecobranzasltda.com

CREDIBANCO SA

representantelegalcredibanco@credibanco.com;andres
m.gomez@credibanco.com;carlos.deluque@credibanco
.com

CUATRECASAS, GONCALVES PEREIRA S.A.S manuel.quinche@cuatrecasas.com
DAVIS POLK & WARDWELL LLP crdvdpw.notices@davispolk.com
DELIMA MARSH alexander.botello@marsh.com
DEUTSCHE BANK tss-gds.row@db.com
DIRECCION DE IMPUESTOS Y ADUANAS direcciongeneral@dian.gov.co
ECONTACT COL SAS jhoyos@emergiacc.com
FINANZA INVERSIONES S.A.S notificaciones@finanzainversiones.com

FINLECO B P O SAS

ernesto.reyes@finlecobpo.com-
sergio.reyes@finlecobpo.com-
contabilidad@finlecobpo.com; 
comercial@finlecobpo.com; 
sergio.reyes@finlecobpo.com

FONDO NACIONAL DE GARANTIAS garantiabonos@fng.gov.co
GRUPO CONSULTOR RA SAS sandrarap72@hotmail.com
INTERNAL REVENUE SERVICES victoria.g.mosby@irs.gov; millie.h.agent@irs.gov

METLIFE COLOMBIA SEGUROS DE VIDA S.A guillermo.a.rodriguez@metlife.com.co
NORTON ROSE FULBRIGHT US LLP marian.baldwin@nortonrosefulbright.com
NORTON ROSE FULBRIGHT US LLP (COUNSEL 
TO BNY MELLON)

marian.baldwin@nortonrosefulbright.com; 
francisco.vazquez@nortonrosefulbright.com

OFFICE OF THE UNITED STATES TRUSTEE rachael.e.siegel@usdoj.gov; greg.zipes@usdoj.gov
SECRETARIA DE HACIENDA BOGOTA  certificados@shd.gov.co
SECURITIES AND EXCHANGE COMMISSION bankruptcynoticeschr@sec.gov
THE BANK OF NEW YORK MELLON joanne.adamis@bnymellon.com
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