
 

 

IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

 )  
In re: ) Chapter 11 
 )  
TERRAFORM LABS PTE. LTD., et al.,1 ) Case No. 24-10070 (BLS) 
 )  
   Debtors. ) (Jointly Administered) 
 )  

 

NOTICE OF PHISHING ATTEMPT 
1.  

PLEASE TAKE NOTICE that on April 9, 2025, the Plan Administrator became 

aware that phishing emails from donotreply@ra-kroll.com purporting to be the Plan 

Administrator’s notice and claims agent, Kroll, were being sent requesting creditors to provide 

wallet details and additional information to complete their Crypto Loss Claim submission.  A copy 

of such email is attached to this notice as Exhibit A.  

PLEASE TAKE FURTHER NOTICE that these emails are not an authorized 

message from the Plan Administrator’s notice and claims agent Kroll and are likely a phishing 

scam.   

PLEASE TAKE FURTHER NOTICE that the only valid website domains for the 

submission of Crypto Loss Claims are claims.terra.money and https://register-terra.issuer-

cloud.com.  Valid e-mails from Kroll use the domain “ra.kroll.com”—not “ra-kroll.com.”   

 
1 The Post-Effective Date Debtors in these chapter 11 cases are: Terraform Labs Pte. Ltd. and Terraform Labs 

Limited.  The Post-Effective Date Debtors’ principal offices are located at 10 Anson Road, #10-10 International 
Plaza, Singapore 079903.  The Plan Administrator of the Post-Effective Date Debtors is Todd R. Snyder.  The 
Plan Administrator’s principal office is located at 1251 Avenue of the Americas, New York, New York 10020. 
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PLEASE TAKE FURTHER NOTICE that you will only be contacted regarding your 

Crypto Loss Claims by: 

TerraAnswers@kirkland.com 
TFL_CLC_Distributions@kirkland.com 
Terraforminfo@ra.kroll.com.   
 
PLEASE TAKE FURTHER NOTICE that if you see any suspicious website 

domains or receive any uncorroborated email, text message, or telephone calls purporting to be 

from the Plan Administrator, the Wind Down Trust, or their advisors requesting account 

information, personal information, or payment, contact the Plan Administrator’s notice and claims 

agent, Kroll, immediately at Terraforminfo@ra.kroll.com.  

 

[Remainder of page intentionally left blank] 
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Dated:  April 9, 2025   
Wilmington, Delaware   
   
/s/ Zachary I. Shapiro   
RICHARDS, LAYTON & FINGER, P.A.  KIRKLAND & ELLIS LLP 
Zachary I. Shapiro (No. 5103)  KIRKLAND & ELLIS INTERNATIONAL LLP 
One Rodney Square  Christopher T. Greco, P.C. (admitted pro hac vice) 
920 North King Street  Elizabeth Helen Jones (admitted pro hac vice) 
Wilmington, Delaware 19801  601 Lexington Avenue 
Telephone:  (302) 651-7700  New York, New York 10022 
Email:   shapiro@rlf.com  Telephone: (212) 446-4800 
  Facsimile:  (212) 446-4900 
Co-Counsel for the Plan Administrator  Email:  christopher.greco@kirkland.com 
    elizabeth.jones@kirkland.com 
   
  -and- 
   
  Michael F. Williams, P.C. (admitted pro hac vice) 
  1301 Pennsylvania Ave., NW 
  Washington, DC 20004 
  Telephone:   (202) 389-5000 
  Facsimile:   (202) 389-5200 
  Email:  michael.williams@kirkland.com 
   
  -and- 
   
  Christopher S. Koenig (admitted pro hac vice) 

Casey McGushin (admitted pro hac vice) 
  333 West Wolf Point Plaza 
  Chicago, Illinois 60654 
  Telephone:   (312) 862-2000 
  Facsimile:   (312) 862-2200 
  Email:    chris.koenig@kirkland.com 
                            casey.mcgushin@kirkland.com 
   
  Co-Counsel for the Plan Administrator 
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Exhibit A 

Phishing Email  
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